






















recent Driver Permit if the Driver has been issued a new Driver Permit in accordance with 

Secliol'l 1 1 08(5)(5) after faih.Jre To timely renew his or her Driver Permit. 

(c) "Administrative Probation" shall mean the status of being substantially out of 

compliance with this Article according to a written determination of Administrative Probation 

issued by the SFMTA. 

(d) "Application Fee" shall mean shall mean a fee in an amount established by the SFMTA 

Board, due upon application for a penni!. and including any late payment penalties or interest for 

failure to pay in accordance with the requirements of this Article of any other regulation adopted by the 

SFMTA Board. 

(6~) "Citation" shall mean a notice informing a member of the public that he or she 

has violated any statute, ordinance or regulation governing the operation or licensing of Motor 

Vehicles for Hire. · 

(ef) "Color Scheme" shall mean either the design or trade dress of a vehicle used as 

a Taxi or Ramp Taxi that is distinct to the fleet of a Color Scheme business that provides taxi 

service, or a business that provides taxi-related services to affiliated Drivers and Medallion 

Holders, including any owner, manager, employee, lessee and any agent of such business. 

(l'g) "Color Scheme Permit" shall mean a permit issued by the SFMTA, to operate a 

Color Scheme in the City. 

(gh) "Controlled Substance Testing Program" shall mean a program adopted by the 

SFMTA Board to comply with California Government Code§ 53075.5. 

(hi) "Dispatch Service" shall mean any person, business, firm, partnership, 

association or corporation that receives communications from the public regarding taxi service 

for the purpose of forwarding such communications to motor vehicle for hire drivers, and shall 

include any owner, manager, employee, lessee and any agent of said service. "Dispatch 

Service" shall not include any service through which the public is able to communicate directly 
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with Drivers, and shall not include any effort on the part of a Driver to market his or her 

-serVices to ttie public. 

(il) "Dispatch Service Permit" shall mean a permit issued by the SFMTA to operate 

a Dispatch Service in the City. 

(ik) "Driver" shall mean either a person who holds a Driver Permit issued by the 

SFMTA to operate a Motor Vehicle for Hire or a person engaged in the mechanical operation 

and having physical charge or custody of a Motor Vehicle for Hire while said Motor Vehicle for 

Hire is available for hire or is actually hired. 

(kl) "Driver Fund Transfer Fee" shall mean five percent of the fixed price for the sale 

of a Medallion as determined in accordance with this Article. 

(lm) "Driver Permit" or "A-Card" shall mean a permit issued by the SFMTA to operate 

a Taxi or Ramp Taxi. 

(mn) "Driver Roster" shall mean a daily shift schedule listing the shift assignment, 

Driver's name, Vehicle Number and Medallion number, if different, and the hours worked for 

that shift. 

(HQ) "Electric Vehicle Taxi Medallion" shall mean a permit issued by the SFMTA to a 

Color Scheme that meets SFMTA's performance standards to operate a particular battery

switch electric vehicle on a full-time basis, subject to conditions imposed by the SFMTA, for a 

fixed term of three to five years. 

(e) "Filing Fee" shall mean a fee in an ametomt established sy the SFMTA Beard, aHe HfJen 

!lflfJiicatien fer a fJermit, ana inelHaing any late 13ayment penalties er interest fer failHre te pay in 

accordance with the requirements ef this Article ef any ether regulatien adej3tea sy the SFMTA Beard. 

(p) "Found Property" shall mean any personal property found in or about a Motor 

Vehicle for Hire by a Driver or delivered to a Driver, Color Scheme or Dispatch Service by any 

person who has found such property. 
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(ww) "Ramp Taxi" shall mean a Taxi that is specially adapted with access for 

- wheelchair users. 

(xx) "Ramp Taxi Medallion" shall mean a permit issued by the SFMTA to operate a 

particular Taxi vehicle that is specially adapted with access for wheelchair users. 

(yy) "Ramp Taxi Program" shall mean the SFMTA program that oversees the 

delivery of transportation services to individuals whose disabilities require the use of vehicles 

equipped with a ramp. 

(zz) "Rates of Fare" shall mean the fees and charges that are authorized by the 

SFMTA Board that may be charged to the public by a Permit Holder in consideration for 

transport by a Motor Vehicle for Hire. 

(aaa) "Renewal Fee" shall mean a fee in an amount established by the SFMT A Board. payable 

as a condition for renewal of a permit. and including any late payment penalties or interest for failure to 

pay in accordance with the requirements of this Article or any other regulation adopted by the SFMT A 

Board. 

(aaabbb) "Respondent" shall mean a person or entity to which a Notice of Violation, 

Notice of Nonrenewal, Notice of Inactive Status, Notice of Summary Suspension, or a Citation 

is delivered under Sections 1118, 1119, 1120 or 1123. 

(hllbccc) "Response Time Goals" shall mean the measure of industry performance 

expressed by the time elapsed between the time a Dispatch Service receives a request for 

service to the time that a Taxi or Ramp Taxi actually arrives at the location specified by the 

customer for pick up. The currently applicable Response Time Goals are as follows: 

(1) 70% of the time, a Taxi or Ramp Taxi will arrive within 10 minutes of the 

service call. 

(2) 80% of the time, a Taxi or Ramp Taxi will arrive within 15 minutes of the 

service call. 
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(3) 99% of the time, a Taxi or Ramp Taxi will arrive within 30 minutes of the 

· - --service call. 

(eeeddd) "Single Operator Part-time Taxi Medallion" shall mean a permit issued by the 

SFMTA to a Driver or to two Drivers, who qualify on the basis of A-Card Seniority and 

requisite taxi-related knowledge, to operate a particular hybrid, CNG or electric taxi vehicle, or 

other vehicle as authorized by the SFMTA, for a fixed period of years on a part-time basis, 

and in accordance with permit conditions set by the SFMTA. 

(dilileee) "SFMTA" shall mean the San Francisco Municipal Transportation Agency of 

the City, or any predecessor agency with regulatory jurisdiction over Motor Vehicles for Hire, 

or its authorized designee. 

(eeefff) "Taxi" shall mean a vehicle operated pursuant to a Medallion that is legally 

authorized to pick up passengers within the City with or without prearrangement, of a 

distinctive color or colors and which is operated at rates per mile or upon a waiting-time basis,. 

or both, as measured by a Taximeter and which is used for the transportation of passengers 

for hire over and along the public streets, not over a defined route but, as to the route and 

destination, in accordance with and under the direction of the passenger or person hiring such 

vehicle. 

(f#ggg) "Taxi Medallion Sales Pilot Program" shall mean the program adopted by the 

SFMTA Board of Directors for the purchase and sale of certain Taxi Medallions at an 

established Medallion Sale Price to a purchaser who is qualified to hold a Medallion under 

these regulations. 

(ggghhh) "Taximeter" shall mean a device attached to a Motor Vehicle for Hire which 

mechanically or electronically calculates the fare to be charged to the passenger, either on the 

basis of distance traveled or for waiting time, or a combination thereof, and upon which the 

amount of the fare is indicated by means of numerals in dollars and cents. 
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(hlilliii) "Vehicle Number" shall mean the unique identifying number associated with 

each Taxil:>r Ramp Taxi vehicle. 

Effijjj} "Waiting List" shall mean a list of applicants for Taxi or Ramp Taxi Medallions 

for whom such Medallions are not yet available, maintained in the order of receipt of complete 

applications from qualified applicants. 

SEC.1103. PERMIT APPLICATIONS. 

(a) Application Forms. Application for any permit issued pursuant to this Article shall 

be made to the SFMTA on a form provided by the SFMTA. The applicant shall provide such 

information and documents as the SFMTA requires, which may include a physical 

examination, a practical examination and/or background check of the applicant. All 

applications for permits shall be accompanied by the relevant Applicatiot1 Fee; provided. however, that 

an applicant for an Electric Vehicle Taxi Medallion that was approved prior to December 6, 2011 shall 

not be required to pay an Application Fee. The SFMTA shall record the date and time that a 

complete application, including the l'ffiflg Application Fee, is received. 

(b) Applications Deemed Active. Every application for a permit shall be deemed to 

remain active and shall be considered until the earliest of the following events: 

(1) The applicant withdraws the application in writing; 

(2) The applicant is determined to be ineligible for the permit by the SFMTA; 

(3) The applicant receives a permit; 

(4) The SFMTA determines that the applicant has engaged in fraud, 

misrepresentation or other serious misconduct in connection with the permit application 

process; or 

(5) The SFMTA attempts to contact the applicant at the mailing address 

listed on the application on at least two separate occasions and the applicant fails to respond 

within 30 days of the second notice. 
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maintain a Waiting List of Medallion applications arranged in chronological order by the date 

that each complete Medallion application, including the Application FeeFiling Fees, was received 

from a qualified applicant. Each applicant for a Taxi or Ramp Taxi Medallion shall have held a 

valid Driver Permit for a minimum of two consecutive years prior to applying for a Medallion. 

(A) Every applicant for a Taxi or Ramp Taxi Medallion must 

continuously maintain a valid Driver Permit in order to maintain his or her position on 

the Waiting List. 

(B) The SFMT A may periodically require applicants to execute written 

statements to reaffirm their desire to keep their applications are a<;tive. 

(C) As of December 16, 2009, the SFMTA shall no longer accept 

applications for the Waiting List. When there are no more qualified applicants on the 

Waiting List, the SFMTA shall offer Medallions to Driver Permit Holders who meet all 

other requirements of this Article in order of A-Card Seniority. 

(e) Requirements Applicable to Single Operator Part-time Taxi Medallion 

Applications. 

The SFMT A shall offer Medallions to Driver Permit Holders who meet all other 

requirements of this Article in order of A-Card Seniority, subject to the applicant receiving a 

passing score on an examination to be developed and administered by the SFMTA and 

designed to ensure that holders of Single Operator Part-time Taxi Medallions have sufficient 

knowledge of San Francisco's streets, neighborhoods, traffic conditions and taxi industry to 

provide a high level of service to San Francisco's taxi patrons. 

(f) Additional Requirements Applicable to Non-Standard Vehicle Permit 

Applications. 

(1) An applicant may request a Non-Standard Vehicle class of permit for any 

vehicle(s) not otherwise included within another class of Motor Vehicle for Hire permits. 
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(2) If a Non-Standard Vehicle permit applicant proposes to operate along 

ffxed- routes within the City, such fixed routes shall be specified in the permit application. Fixed 

routes proposed for a permit must be approved by the SFMTA and shall be included in the 

Non-Standard Vehicle permit as a permit condition. Consideration of such routes by the 

SFMT A shall include evaluation of their impact on public transit. 

(g) Additional Requirements Applicable To Dispatch Service Permit Applications. 

Reserved. 

(h) Additional Requirements Applicable To Color Scheme Permit Applications. 

( [) Color Scheme Permit Transfers. Any transfer of a Color Scheme permit must be 

approved in advance by the SFMT A. In addition to any other documents establishing compliance with 

laws and regulations that the SFMTA may require as a condition of approval of the transfer. the parties 

to the transfer must provide: 

CAl an inventory of any City-owned ITE devices. 

(B) proof of all required insurance. 

(C) a business license. 

(0) any signed partnership agreement among multiple purchasers, 

CEl a signed lease establishing the buyer's right of occupancy at a business premises, 

(Fl a signed agreement with a permitted dispatch service, and 

(G) a schedule of gate fees. 

SEC. 11 04. ELIGIBILITY 

(a) Determination of Eligibility. Each application shall be investigated by the SFMTA 

to determine the applicant's eligibility pursuant to the factors listed herein. The SFMTA, in 

determining whether the permit should be granted, may consider such facts as it deems 

pertinent, but shall at least consider the following factors: 
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(2) The applicant has completed at least 156 wheelchair pickups in the City 
-------as a RampTaxi Driverdu-rlng the 12 months immediately preceding the permit hearing. At 

least 100 of the required 156 wheelchair pickups must be customers of the Paratransit Program as 

established by reports of usage of San Francisco paratransit debit cards. 

(3) The applicant has satisfactorily completed training for operation of a 

Ramp Taxi in compliance with SFMTA requirements. 

(4) The applicant has been interviewed through a process approved by the 

Para transit Coordinating Council. 

(5) SFMT A certification of satisfactory aptitude and attitude necessary for a 

Ramp Taxi Medallion Holder. 

(6) The applicant is affiliated with a Color Scheme in compliance with, and 

agrees to operate said permit at all times subject to, the regulations of the SFMTA's 

Paratransit Program. 

(e) Eligibility for a Single Operator Part-time Taxi Medallion. 

The applicant must receive a passing score on a test administered by the SFMTA in 

accordance with Section 11 03(e). 

SEC.1105. GENERAL PERMIT CONDITIONS. 

(a) Conditions Applicable to All Permits. 

(1) Permits Required. No person, business, firm, partnership, association or 

corporation shall drive, or operate or cause to be operated any Motor Vehicle For Hire within 

the City, nor shall any person, business, firm, partnership, association or corporation operate 

any Dispatch Service or Color Scheme, without a permit issued by the SFMT A authorizing 

such driving or operation in accordance with this Article. 

(2) Permits Held By Businesses; Taxi Medallions Held by Individuals. 
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(A) Any permit issued to a business pursuant to this Article shall be 

n3gistered in the name of and with contact information for at least one natural person 

who complies with all permit requirements except those that by their nature can have 

no applicatio'n to a natural person. 

(B) No Taxi or Ramp Taxi Medallion, except an Electric Vehicle Taxi 

Medallion, shall be issued except to a natural person and in no case to any business, 

firm, partnership, association or corporation, and no Medallion, except a Single 

Operator Part-time Taxi Medallion, shall be issued to, or in the name of, more than one 

person. 

(3) Permits a Privilege. Permits granted pursuant to this Article constitute a 

privilege and are not the property of the Permit Holder. 

(4) Permits Not Transferable. ·Except as expressly provided in this Article or 

in permit conditions, no permit issued pursuant to this Article shall be transferable or 

assignable, either expressly or·by operation of law. 

(5) Duration of Permits. 

(A) Unless earlier revoked or suspended, Tm<i MeEialliefls all permits 

shall expire the first day of July Rext one year following their issuance or renewal, or on 

another date as specified by the SFMT A.af!EI all ether fJermits shall exfJire the first Elay ef 

January neJlt fellewiHg their issHaf!ee er renewal. 

(B) As a condition of renewal, a Permit Holder must pay the applicable 

Renewal Fee, meet the eligibility requirements required for new applicants listed in 

Section 1104, and may be required to sign a statement under penalty of perjury 

affirming eligibility for the permit: provided, however, that any holder of an Electric Vehicle 

Taxi Medallion that was approved prior to December 6, 20 ll may renew the permit without 

paying a Renewal Fee. 
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( 1) Permits Void in Event of Transfer or Sale of Permit Holder. Any Medallion 

· - held oy a Perrnit Holder that rs not a natural person shall be deemed null i:u1d vo-id and 

revoked if any of the following circumstances has occurred since the issuance of the 

Medallion: 

(A) If the Medallion Holder is or was sold or transferred at any time 

after June 6, 1978. For the purposes of this Section, a sale or transfer occurs upon a 

cumulative sale or transfer of either 10 percent or more of the stock or other ownership 

of the Medallion Holder, or 10 percent of the Permit Holder's assets since June 6, 

1978, unless such sale or transfer has the prior written approval of the SFMT A. 

(B) If the management or control of the Permit Holder is or has been 

transferred for consideration since the issuance of the permit; 

(C) If the Medallion Holder's rights to receive income derived from the 

lease of a permit is assigned, transferred or sold. 

(e) Limitation on Ramp Taxi Medallion Holders Accepting Other Permits AeElitienal 

ReEjuirements Applieallle Te Ramp Taxi MeElalliens.--

(1) Limitatien en Aeeeptanee ef Otfier Pent~its. No person to whom a Ramp Taxi 

Medallion is issuep may accept any other Medallion for a minimum of three years after receipt 

of the Ramp Taxi Medallion. If a Ramp Taxi Medallion Holder becomes eligible for a Taxi 

Medallion during his or her first three years as a Ramp Taxi Medallion Holder, and so long as 

the Ramp Taxi Medallion Holder remains otherwise qualified, the Ramp Taxi Medallion 

Holder's application shall be kept active and shall be considered for a Taxi Medallion in 

accordance with the applicant's position on the Waiting List or, if there is no longer a Waiting List, the 

applicant's A-Card Seniority before etfier Ejllalifiea applieatiens after the three year period has 

elapsed. 

(2) l>letiee ef Intent te Leave tfie Ramp Taxi Pregram. 

SFMTA BOARD OF DIRECTORS Page 46 
11/10/2011 

n:lptclas2011 \1 000467\00737793.doc 





(a) Serving Passengers Who Use WheelchairsWheelchair Priarity. 

· (1) · ·Ramp Taxi Medallion Holders-shall granfpriority to requests for service 

from passengers who use wheelchair§. HSeffi, and may not accept any other service request while en 

route to a dispatched call from a person who uses a wheelchair. In the absence of a request for service 

to a passenger who uses a wheelchair, a Ramp Taxi may transp01t any person. 

(2) A Ramp Taxi Medallion Holder must ensure that any persons who is allowed to 

drive the Ramp Taxi Holds a valid Driver Permit and satisfies the training requirement of Section 

1104CdlC3). Na Ramfl TaJd Drh•er, oRee ElisflatcheElto a "1·amfl service" call may acceflt aRy ather fare 

while eR mute Ia that ElisflalcheEl call. IRthe abseRce of reEJUests for service for flBsseRgers iR 

wheelchairs, Ramfl Taxis may traRSflOrt aRy flersoR. 

(3) Every Ramp Taxi Medallion Holder must ensure that the operation of his or her 

Ramp Taxi makes at least eight wheelchair pick-ups per month, at least six of which must be customers 

of the Paratransit Program as established by reports of usage of San Francisco paratransit debit cards. 

If a Ramp Taxi Medallion Holder fails to meet this requirement three times within a six-month period, 

the Ramp Taxi Medallion shall be suspended for a period of 90 days. and the lease payment from the 

Color Scheme shall be paid into the Drivers Fund during the term of the suspension. 

(b) Approval of Use of Ramp Taxi Medallion in Spare Taxi Vehicle. Notwithstanding 

any other provisions of law or of this Article, the SFMTA may allow a Ramp Taxi Medallion to 

be used for the purpose of operating a Taxi upon written request from a Color Scheme. The 

SFMTA may only approve such request if all of the following requirements are met: 

(1) The Taxi must be a spare vehicle approved by the SFMTA; 

(2) The Taxi must meet all requirements for operation; 

(3) The Ramp Taxi Medallion cannot be used in the Medallion Holder's 

Ramp Taxi because that vehicle is out of service or must be replaced; 
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Section 5. Article 1100 of Division II of the Transportation Code is hereby amended by 

amending Section 1116, to read-as follows: 

SEC.1116. TAXI MEDALLION SALES PILOT PROGRAM. 

(a) Qualified Taxi Medallion Sellers. 

(1) Any natural person who~ tA1 J:las attained er will attain the age of 70 as of 

December 31, 2010t or EB1 has demonstrated to the satisfaction of the SFMTA that he or she 

has a bona fide disability that permanently prevents him or her from satisfying the Full-Time 

Driving requirement, and who, by May 14, 2010, has-notified the SFMT A of his or her interest 

in participating in the Taxi Medallion Sales Pilot Program, or 

(2) Any natural person who has demonstrated to the satisfaction of the SFMTA that he 

or she has a bona fide disability that permanently prevents him or her from satisfying the Full-Time 

Driving requirement, and who. within 30 days of the date of a notice of opportunity to sell issued by the 

SFMT A. by Feb mary l, 2012, has notified the SFMT A of his or her interest in participating in the Taxi 

Medallion Sales Pilot Program. or 

(3) Any Medallion Holder who is subject to the Full-Time Driving Requirement, has 

attained or will attain the age of 65 as of December 31, 2012. and who. within 30 days of the date of a 

notice of opportunity to sell issued by the SFMT A. has notified the SFMT A of his or her interest in 

participating in the Taxi Medallion Sales Pilot Program, is eligible to sell his or her Medallion in 

accordance with this Section. 

(11 This Section does not confer on a Medallion Holder who meets the age or 

disability requirements of this Section a vested right to sell a Medallion. The SFMTA Board of 

Directors may decide at any time that the Taxi Medallion Sales Pilot Program is terminated, 

suspended or otherwise not operational, and that no further sales by Medallion Holders 

eligible under this Section are permitted. No Medallion Holder against whom a revocation 

proceeding is filed prior to completion of the sale of the Medallion is eligible to sell his or her 
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reissued Medallion and the Medallion Holder will be subject to all the provisions of this Article, 

inclUding Section 11 05(a)(4), whicli provides that permits issued unaer this Article are not 

transferable or assignable. 

(ll.~) Any Purchaser who receives a down payment loan from a Qualified 

Lender that is secured by funds from the Qualified Seller as required by written agreement 

with SFMT A must operate the purchased Medallion as a Gas and Gates Medallion until the 

Purchaser repays the entire amount of the down payment loan. 

(9) A Qualified Seller shall become ineligible to sell his or her Medallion if he or she 

does not execute a sales agreement. in a form provided by the SFMTA. within 15 days of SFMTA's 

notice to the Medallion Holder that the SFMT A has offered his or her Medallion to a Qualified 

Purchaser. 

(b) Qualified Taxi Medallion Purchasers. The SFMTA shall authorize Medallion 

sales under the Pilot Program only to Driver Permit Holders who meet all eligibility 

requirements of this Article for Medallion ownership of this Article and who acknowledge and 

agree that the Medallion purchased is subject to the provisions of this Section. The SFMT A 

shall make offers of sale to such Qualified Purchasers in the order of seniority on the Waiting 

List, and then in the order of A-Card Seniority. 

(c) Fixed Medallion Sale Price. Any Medallion sold pursuant to this Section shall be 

sold under the supervision of the SFMTA at a price established by the SFMTA. The initial 

Medallion Sale Price shall be established by the Director of Transportation after a public 

hearing and shall not exceed $400,000. In setting the initial Medallion Sale Price, the Director 

of Transportation shall consider the commercial loan terms available to Medallion applicants, 

the affordability of the monthly payments under such loans, the anticipated business revenue 

to be generated from a Medallion, and other commercially relevant factors. Upon setting the 

initial Medallion Sale Price, the Director of Transportation shall notify the SFMTA Board of 
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3 10% 1.50% 

4 15% 2.25% 

5 20% 3.00% 

6 35% 5.25% 

7 50% 7.50% 

8 75% 11.25% 

9 90% 13.50% 

10 100% 15.00% 

(e) Medallion Sales by City. As part of the Taxi Medallion Sales Pilot Program, the 

SFMT A may sell up to 60 Medallions that are newly-issued full-time Medallions, or life 

Medallions that have been returned to the SFMTA for any reason, to Qualified Purchasers at 

the Medallion Sale Price. The SFMTA shall be responsible for payment of the Driver Fund 

Transfer Fee for each such Medallion sold. The SFMTA shall continue to issue Medallions to 

applicants in accordance with Sections 1103 and 1104 of this Article during the pendency of 

the Taxi Medallion Sales Pilot Program. 

(f) Taxi Medallion Purchase and Sale Procedures. 

(1) Sale of a Taxi Medallion may only be accomplished by a purchase and 

sale transaction that complies with all requirements of this Article. Transfer of a Medallion 

upon sale to a Qualified Purchaser is not effective until the transfer is approved by the 

Director of Transportation. 
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