SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY -
BQARD OF DIRECTORS

RESOLUTIONNo. 11-155%

WHEREAS, The SEMTA was recently awarded $6 million in grant funds to deploy electric taxis
that will be specially manufactured battery-switch vehicles owned by the private firm Better Place; and,

WHEREAS, Better Place will be investing more than $10 million in the electric taxi project
between 2011 and 2017, and intends to recover some portion of those costs through the collection of gate
fees from drivers of electric taxis; and,

WHEREAS, Permit application and renewal fees could be waived in the case of these temporary
electric vehicle medallions without any effect on the cost recovery of the medallion permit program; and,

WHEREAS, There is a need to specify the transferable nature of taxi medallions purchased
through the Taxi Medallion Sales Pilot Program (Pilot Program), to specifically provide that medailion
purchasers may re-sell their medallions at any time without qualifying by age or disability; and,

WHEREAS, Legislation is needed to clarify that once a seller declines an offer to sell their
medallion they can be removed from the list of medallion sellers; and

WHEREAS, Enforceable standards for ramp taxi medallion holders and drivers are needed in order
to improve the level of taxi service to wheelchair users in San Francisco; and

WHEREAS, Certain other amendments are needed to improve the administrative regulation of San
Francisco taxi industry; now, therefore, be it

RESOLVED, That the San Francisco Municipal Transportation Agency Board of Directors adopts
amendments to Transportation Code Sections 1102, 1103, 1104, 1105, 1108, 1109, [110, 111 and 1116
of Article 1100 to require a Ramp Taxi Medallion Holder to make eight wheelchair pickups per month,
change the expiration date for permits, exempt some electric vehicle taxi medallions from permit
application and renewal fees, eliminate the provisions authorizing jitney permits, clarify that a holder of a
purchased medallion may sell the purchased medallion regardless of age or disability status, provide that a
- qualified medallion seller will lose his or her eligibility to sell the medallion if he or she declines to

execute a sales agreement within 15 days of notice that the SFMTA has located a qualified medallion
“buyer who is prepared to proceed with the sale, and reopen the pilot program to specified medallion
holders; and amending Article 310 of Division II to include a fine for failure to make the required number
‘of wheelchair pickups per month.

I certify that the foregoing resolution was adopted by the San Francisco Municipal Transportation Agency
Board of Directors at its meeting of BEC 0.8 2011

L.

- Secretary to the Board of Directors
San Francisco Municipal Transportation Agency




RESOLUTIONNO. 11~1 55

[Wheelchalr Plckups Taxi Medallion Sales Pilot Program]

Resolution amending Sections 1102, 1103, 1104, 1105, 1108, 1109, 1110, 1111 and 1116
of Article 1100 of Division If of the San Francisco Transpdrtation Code to require a
Ramp Taxi Medallioh Holder to make eight wheelchair pickups per month, change the

' expiration date for permits, exempt some electric vehicle taxi medalllons from permit
application and renewal fees, eliminate the provisions authorizing jitney permits, clarifylr
that a holder of a purchased medallion may sell the purchased medallion regardless of
age or disability status, provide that a qualified medallion seller will lose his or her
eligibility to sell the medallion if he or she declines to execute a sales agreement within
15 days of notice that the SFMTA has located a qualified medallion buyer who is -
prepared to proceed with the sale, and reopen the pilot program to specified medallion
holders; and amending Article 310 of Division Il to include a fine for failure to make the

required number of wheelchair pickups per month.

NOTE: Additions are single-underline Times New Roman:

. deletions are strike-through Times-NewRoman,

The Municipal Transportation Agency Board of Directors of the City and County of San
Francisco enacts the following regulations:

Section 1. Article 300 of Division Il of the Transportation Code is hereby amended by
amending Section 310 to read as follows: |

SEC. 310. Schedule of Fines.

Violation of any of the following subsections of the San Francisco Transportation Code
governing the operation of a motor vehicle for hire shall be punishable by the administrative

fines set forth beiow.
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TRANSPORTATION |DESCRIPTION  |FINE AMOUNT
CODE SECTION® Ist2ndBrd-offense

CONDITIONS APPLICABLE TO ALL PERMITS

DivIl§ 1105(a)(14)  |Current address $25

Div 1 § 1105(a)(9) Continuous operation {$50 per day

DivIl § 1114(a) Records $75

Div 11 § 1105(a)(17) Response time goals [$150

Div Il § 1105(a)(7) Compliance with $200

[awful orders

Div 1l § 1105(a)(6) Compliance with laws |{$450

and regulations

Div 1 § 1105(a)(13)  |Shift Change: $450
Unattended Vehicle

Div Il § 1105(a){(13) |Improper shift change |$450

Div I1 § 1105(a)(8) Cooperation w/ $500
requiatory entities;

_Faise statements

Div 11§ 1105(a)(12) |Compliance with $500

Paratransit Program

Div 11 § 1105(a)(10) | Accepting/soliciting | $600
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gifts from Drivers

Div Il § 1105(a)(1) Operating withouta  |$5000
permit

CONDITIONS APPLICABLE TO COLOR SCHEME PERMITS

Div Il § 1106(s) Dissolution plan $50 per day

Div Il § 1114(e)(8) Emissions reduction - | $50 per day
plan

Div | § 11086(n) Required postings $75

Div 11 § 1106(0) Required notifications |$75

Div Il § 1114(e)(3) Receipts $75

Div 11 § 1114(e)(5) Vehicle inventory $75
changes

Div H § 1114(e)(7) Weekly reporting $75
requirements

Div Il § 1106(e) Transfer of business; |$250 per day
New location

Div 11 § 1108(k}1) Facility to clean $250
vehicles

Div 11 § 11086(i) Workers' $300 per day
Compensation
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Div il § 1106(p) Obligations related to |$400
N . U Brivers o .
Div 1 § 1108(r) Found propefty $400
Div Il § 1114(e)(1) Waybills $400
Div 1 § 1114(e)(2) Medalfion Holder files |$400
Div 11 § 1114(e)(6) Current business $400
information
Div 11 § 1122(c) . Overcharging gate $500
fees
Div i § 1106(c) Use of Dispaich $450
' Service
Div It § 1106(d) Business premises $450
|Div 11 § 1106(h) Staffing requirements |$450
Div Il § 1106(1)(2-7) |Use of spare vehicles |$450
Div 11 § 1106(f) Telephone directory  [$500
Div 11 § 1106(}) Paratransit Broker $500
contract
Div I § 11086(k)(2)(4) |Unsafe/nonworking $1000
equipment
Div il § 1106(q)(4) Driver operating $1000
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under the influence

Div Il § 1106(a) Color Scheme Permit {$5000
required

Div Il § 1106(1)(8) Leasing spare $5000
vehicles

CONDITIONS APPLICABLE TO DISPATCH PERMITS

DivIi § 1107(a) Emergency plan $50 per day

-|Div 11 § 1107(e} Adequate $50 per day
communications
equipment
|Divll § 1114(f)(_1) Dispatch Service $50 per day

report

Div il § 1107(d) Service call records | $75

Div Il § 1107(f) | Serving dispatch $75
customers

Div Il § 1114(f)(2) Found property $75
recordkeeping

Div 1 § 1107(m) Workers' $300 per day
Compensation

Div It § 1107(c) Ramp Taxi response |$400

Div Il § 1107(k) |improper dispatching {$500
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CONDITIONS APPLICABLE TO DRIVER PERMITS

Div 11 § 1108(c)

Color Scheme $5 per day
affiliation
Div Il § 1108(a) Driver identification  §$25

Div 11 § 1108(d)(2)

Duties at beginning of
shift

$25

unloading assistance

Div {1 § 1108(d)(3) Designated items in ~ [$25
vehicle

Div 1 § 1108(e)(2) Transporting $25
passenger property

Div Il § 1108(e)(5) Loading and $25

Div | § 1108(e)(8)

Additional passengers

$25

Div It § 1108(e)(10)-

Mobile telephones;

$25

(12) Other audible devices

Div il § 1108(e)(18)- |Driver duties re fares |$25

(20), (22) |

Div 1 § 1108(e)(26) |Loose items $25

Div Il § 1108(e){(27) " |Trunk and/or baggage |$25
area

Div I1 § 1108(e)(31) Clean in dress and $25
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person

Div 1 § 1108(e)(32)

Taximeter violation

$25

Div Il § 1108(e)(33)

Smoking, drinking or

eating

$25

Div 1 § 1108(f)(1)

Duties at end of shift

$25

Div Il § 1114(b)(2)

Badge

$25

Div Il § 1114(b)(3)

Medical certificate

$25

Div {1 § 1114(b)}(4)

Wayhills

$25

Div Il § 1108(e)(4)

Service animals or

contained animals

$50

Div 1 § 1108(d)(1)

Safety check

$75 -

Div Il § 1108(e)(1)

Refusal to convey

$75

Div It § 1108(e)(7)

Servicing dispatch

calls

$75

Div Il § 1108(e)(9)

Splitting fares

$75

Div Il § 1108(e)(16)

Requesting gratuities

$75

Div Il § 1108(e)(24)

Found property

$75

Div Il § 1108(e)(3)

Transporting person

with a disability in

-[front seat

$150
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Div il § 1108(e)(6) Assisting and $150
~ |securing person with I

a disability

DivIl § 1108{e)(14) |Reckless or $150
dangerous driving

Div Il § 1108(e)(15) {Ramp Taxi rules $150

Div Il § 1122(d) Luggage charges $150

Divil § 1108(e}(25) |Unsafe taxi $200

Div Il § 1108(e)(30) Excessive force $200

Div 11 § 1108(b)(3) Criminal convictions | $500

Div Il § 1108(b)(4)}(B) |Controlled $500
substances

CONDITIONS APPLICABLE TO TAXI AND RAMP TAXI

Safe operating

EQUIPMENT

Div I1 § 1113(b)(g) Equipment and $25
' display requirements

Div IIl § 1113(m) Vehicle windows $25

Div 1l § 1113(0) Sanitary condition ~ |$25

Div il § 1113(a) $75
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condition

Div H § 1113(k) Standard vehicle $75

equipment
Div 1 § 1113(k)(13) | Vehicle tires and $75
wheels
Div 1l § 1113(m) Security cameras  |$75
Div Il § 1113(n) Condition of vehicle  |$75
Div Il § 1113(u) | Working Taxi ramp $75
Div il § 1113(p) Vehicle title $250

requirements

Divil § 1113{q) Excessive vehicle $250

mileage or age

Div Il § 1113(s) Vehicle inspections $250

Div 1l § 1113(s)(7) Fraud related to $250
inspection

Div Il § 1113(t) Replacement vehicle 1$250

Div I § 1113(v) Retired vehicles $250

Div Il § 1113(f) Taximeters $300

CONDITIONS APPLICABLE TO TAXI AND RAMP TAXI
MEDALLIONS
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Div 11 § 1109(b) Use of Dispatch $75

Service

Div 1 § 1110(a)(1) Wheelchair priority $150

T

DivII$ 1110(a)(3) Eight wheelchair pick- |$150

ups monthly
Div Il § 1110(b) Ramp Taxi Medallion |$150
in spare taxi |
Div Il § 1110(d) Ramp Taxi $150-

qualifications

Div 11 § 1109(c) | Full-time driving $24000 muiltiplied by
requirement . percentage of hours
short of the full time

driving requirement

Section 2. Article 1100 of Division Il of the Transportation Code is hereby amended by
amending Sections 1102, 1103, 1104 and 1105 to read as follows:

SEC. 1102, DEFINITIONS.

For purposes of this Article the following words and phrases shali have the meanings
set forth below:

(a)  "A-Card" or "Driver Permit" shall mean a permit issued by the SFMTA to operate
a Taxi or Ramp Taxi in the City. |

- {b)  "A-Card Seniority" shall mean the seniority status of each Driver Permit Hoider

based on the original issuance date of the Driver Permit, or the issuance date of the most
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recent Driver Permit if the Driver has been issued a new Driver Permit in accordance with
Section 1108(b)(5) after failure to timely renew his or her Driver Permit. o

(c) "Administrative Probation" shall mean the status of being substantially_out of
compliance with this Article according to a written determination of Administrative Probation
issued by the SFMTA, |

(d) _ "Application Fee" shall mean shall mean a fee in an amount established by the SFMTA

Board, due upon application for a permit, and including any late payment penalties or interest for

failure to pay in accordance with the requirements of this Article of any other rcgu_lation adopted by the
SFMTA Board.

(de) "Citation" shall mean a notice informing a member of the public that he or she
has violated any statute, ordinance or reguiation governing the operation or licensing of Motor
Vehicles for Hire. -

(ef) "Color Scheme” shall mean either the design or trade dress of a vehicle used as
a Taxi or Ramp Taxi that is distinct to the fleet of a Color Scheme business that provides taxi
service, or a business that provides taxi-related services to affiliated Drivers and Medallion
Holders, including any owner, manager, employee, lessee and any agent of such business.

(fg)  "Color Scheme Permit" shall mean a permit issued by the SFMTA, to ope.rate a
Color Scheme in the City.

(gh) "Controlled Substance Testing Program” shall mean a program adopted by the
SFMTA Board to comply with California Government Code § 53075.5.

(ki)  "Dispatch Service" shall mean any person, business, firm, partnership,
association or cbrporaﬁon that receives communications from the public regarding taxi service
for the purpose of forwarding such communications to motor vehicle for hire drivers, and shall
include any owner, manager, employee, lessee and any agent of said service. "Dispatch

Service" shall not include any service through which the public is able to communicate directly
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with Drivers, ahd shall not include any effort on the part of a Driver to market his or her

" services to the public.

(i)  "Dispatch Service Permit" shall mean a permit issued by the SFMTA to operate
a Dispatch Service in the City.

(jk)  "Driver" shall mean either a person who holds a Driver Permit issued by the
SFMTA to operate a Motor Vehicle for Hire or a person engaged in the mechanical operation
and having physical charge or custody of a Motor Vehicle for Hire while said' Motor Vehi.cie for
Hire is available for hire or is actually hired.

(k)  "Driver Fund Transfer Fee" shall mean five percent of the fixed price for the sale
of a Medallion as determined in accordance with this Article.

| {im) "Driver Permit" or "A-Card" shall mean a permit issued by the SFMTA to operate
a Taxi or Ramp Taxi. |

(mn) “"Driver Roster" shal! mean a daily shift schedule listing the shift assignment,
Driver's name, Vehicle Number and Medallion number, if different, and the hours worked for
that shift. ‘

(ro) "Electric Vehicle Taxi Medallion" shalt mean a permit issued by the SFMTA to a
Color Scheme that meets SFMTA's performance standards to operate a particular battery-
switch electric vehicle on a full-time basis, subject to conditions imposed by the SFMTA, for a

fixed term of three to five years.

(o)  "Found Property" shall mean any personal property found in or about a Motor

Vehicle for Hire by a Driver or delivered to a Driver, Color Scheme or Dispatch Service by any

person who has found such property.
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(g) . "Full-Time Driver" or "Full-Time Driving" shall mean any Driver actually engaged |
in, or the activity comprised of {respectively) the mechanical operation and physical charge
and custody of a Taxi or Ramp Taxi which is available for hire or actually hired for at least 156
four-hour shifts or 800 hours during a calendar year. |

(N "Gas and Gates Medallion" shall mean a Medallion that is operated by a Color
Scheme that owns the Taxi or Ramp Taxi vehicle, scheduies the Drivers of the vehicle, and
makes regular payfnents to the Medaii_ion Holder in consideration for the use of the Medallion.

(s) "Gate Fee" shall mean any monetary fee or other charge or consideration, or
any combination thereof, paid by a Drivér who is not a Taxi or Ramp Taxi Medallion Holder for .
the privilege of driving a Taxi or Ramp Taxi for any period of time, and for receipt of all
services provided in connection with such privilege, whether said fee, charge or consideration
is set orally or in writing, and regardless of the terms of payment.

) In-Taxi Equipment"'shall mean hardware and software that enables the real-
time processing of paratransit debit card transactions and consisting of, at a minimum, a
Taximeter, magnetic swipe reader, user interface (display and function buttons), high speed
receipt printer, GPS receiver, cellular modem and antennae (cellular and GPS).

(uy  "Key Personnel” shall mean a Taxi Permit Holder who works in an administrative
capacity or performs functions integral to a Color Scheme or Dispatch Service, who is a bona
fide employee on the payroll of the Color Scheme or Dispatch Service and who works on-site
at the Color Scheme's or Dispatch Setrvice's principal place of business.

(vi  "Lease" shall mean an otherwise lawful written agreement that for consideration
authorizes the temporary operation of a Taxi or Ramp Taxi Medallion by a Driver or Color

Scheme other than the Taxi or Ramp Taxi Medallion Holder.
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(w)  "Lease Fee" shall mean any monetary fee or other charge or consideration, or
" Tany combination thereof, charged by or'paid to a Taxi or Ramp Taxi Medallion Holder for the
privilege of operating that Medallion during a particular shift, or for any period of time.

(x) "Medallion" shall mean a permit issued by the SFMTA to operate a particular
Taxi or Ramp Taxi vehicle in the City.

(y)  "Medallion Holder" shall mean the person or entity to which a Medallion waé
issued.

(z) "Medallion Sale Price” shall mean the fixed price for the sale of a Medallion as
determined by the SFMTA in accordance with this Article.

' (aa) "Medallion Sale Transfer Fee" shall mean fifteen percent of the fixed price for
the sale of a Medallion as determined by the SFMTA in accordance with this Article.

(bb) "Motor Vehicle for Hire" shall mean every type of privately owned motor vehicle,
as defined in the Vehicle Code, which is available for hire and over which the City may

~ exercise jurisdiction, except as otherwise specified in this Atticle.

(ccy  "Motor Vehicle for Hire Permit" shall mean a permit issued by the SFMTA for the
operation of an identified vehicle for the purpose of transporting passengers for a price,
including Taxi 6r Ramp Taxi Medallions and Non-Standard Vehicle permits, and does not
include Dispatch Service, Color Scheme or Driver Permits.

(dd) "Model Year" shall mean the year model designated at the time of manufacture
of first assembly as a completed vehicle (e.g. If a vehicle is produced in 2007, but is
designated for sale as a 2008 model, then the vehicle is considered a 2008 Mode! Year.)

(ee) "Non-Standard Vehicle" shall mean a privately owned, motor-propelled
passenger carrying vehicle which may be legally operated on the streets of the City under all
applicable state and local laws and regulations, and which is not defined elsewhere in this

Article.
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(ffy  "Notice of Denial" shall mean a notice ihforming an applicant for a permit that
the SFMTA has decided to deny the application for the permit under Section 1117 of this
Article. | |

(ggy "Notice of Grant" shall mean a notice informing an applicant for a permit that the
SFMTA has decided to grant the application for the permit under Section 1117 of this Atticle.

(hh)  "Notice of Inactive Status" shall mean a notice informing an applicant for a
permit that the SFMTA has determined that the application is inactive under Section 1103(b)
of this Article. |

(i} "Notice of Nonrenewal" shall mean a notice informing a Permit Holder that the
SFMTA has determined that the permit will not be renewed in accordance with Section
1105(a)(5)(B) of this Article.

(il "Notice of Summary Suspension" shall mean a notice informing a Permit Holder
that the SFMTA has décided to summarily suspend the permit in accordance with Section
1119 of this Article.

(kk) "Notice of Violation" shall mean a notice informing a Permit Holder that the
SFMTA has determined that the Permit holder has violated a statute, ordinance or regulation
governing the operation or licensing of the vehicles and services regulated by this Code.

(il) "0,E.M." shall mean any equipment installed on a vehicle when the vehicle was
initially manufactured.

(mm) "Paratransit Broker" shall mean the contractor retained by SFMTA to
administer the Paratransit Program.

(nn) "Paratransit Coordinating Council" shall mean the Community Advisory

Committee whiel that advises the SFMTA regarding paratransit services.
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(o0) '"Paratransit Program" shall mean the SFMTA Program to provide transit
services for people unable to independently use public transit because of a disability or
disabling health condition.

(pp) “Participating Color Scheme" shall mean a Color Scheme that has entered into
an agreement with the SFMTA for the operation of Medallions that are sold and purchased in
accordance with Section 1116(p) of this Article.

(qg) "Permit Fee" shall mean a fee in an amount established by the SFMTA Board,
required to be paid by a permit applicant for permit issuance or renewal, including any late
payment penalties or interest for failure to pay in accordance with the requirements of this
Article and any other regulations adopted by the SFMTA Board.

(rr)  "Permit Holder" shall mean any person, business, firm, partnership, association
or corporation which holds any permit issued by or under the authority of the SFMTA to drive,
operate or cause to be operated any Motor Vehicle for Hire or to operate any Dispatch
Service or Color Scheme pursuant to this Article, and any agent of such Peﬁnit Holder
including, but not limited to, any owner, manager, employee or lessee of such Permit Holder.

(ss) "Police Department" shall mean the Police Department of the City and County of
San Francisco.

()  "Qualified Lender" shali mean a lender approved by the Director of
Transportation to finance the purchase of Medallions under the Taxi Medallion Sales Pilot
Program. .

(uu) "Qualified Purchaser" shall mean a Driver Permit Holder who meets all the
requiremenfs for purchase of a Medallion under Section 1116(a)(2).

(vw)  "Qualified Seller" shall mean a Medallion Holder who meets the requirements
of Section 1116(a)(1).
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(ww)  "Ramp Taxi" shall mean a Taxi that is specially adapted with access for
“wheelchair uSers. S -

(xx}) "Ramp Taxi Medallion" shéll mean a permit issued by the SFMTA to operate a
particular Taxi vehicle that is specially adapted with access for wheelchair users.

(yy) "Ramp Taxi Program" shall mean the SFMTA program that oversees the
delivery of transportation services to individuals whosé disabilities require the use of vehicles
equipped with a ramp.

(zz) "Rates of Fare" shall mean the fees and charges that are authorized by the
SFMTA Board that may be charged to the public by a Permit Holder in consideration for
transport by a Motor Vehicle for Hire.

{aaa) "Renewal Fee" shall mean a fee in an amount established by the SFMTA Board, payable

as a condition for renewal of a permit, and including any late payment penalties or interest for failure to

pay in accordance with the requirements of this Article or any other regulation adopted by the SEMTA

Board.

{agsabbb) "Réspondent“ shall mean a person or entity to which a Notice of Violation,
Notice of Nonrenewal, Notice of Inactive Status, Noticé of Summary Suspension, or a Citation
is delivered under Sections 1118, 1119, 1120 or 1123, |

(bbbeec) "Response Time Goals" shall mean the measure of industry performance
expressed by the time elapsed between the time a Dispatch Service receives a request for
service to the time that a Taxi or Ramp Taxi actually arrives at the location specified by the
customer for pick up. The currently applicable Response Time Goals are as follows:

(1)  70% of the time, a Taxi or Ramp Taxi will arrive within 10 minutes of the

service call.
(2)  80% of the time, a Taxi or Ramp Taxi will arrive within 15 minutes of the
service call.
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(3)  99% of the time, a Taxi or Ramp Taxi will arrive within 30 minutes of the

~ service call.

(eeeddd) "Single Operator Part-time Taxi Medallion" shall mean a permit issued by the
SFMTA to a Driver or to two Drivers, who qualify on the basis of A-Card Seniority and
requisite taxi-related knowledge, to operate a particular hybrid, CNG or electric taxi vehicle, or
other vehicle as authorized by the SFMTA, for a fixed period of years on a part-time basis,
and in accordance with permit conditions set by the SFMTA. |

(dddece) "SFMTA" shall mean the San Francisco Municipal Transportation Agency of
the City, or any predecessof agency with regulatory jurisdiction over Motor Vehicles for Hire,
or its authorized designee. ' | |

(eeefff) "Taxi" shall mean a vehicle operated pursuant to a Medallion that is legally
authorized to pick up passengers within the City with or without prearrangement, of a
distinctive color or colors and which is operated at rates per mile or upon a waiting-time basis,.

- or both, as measured by a Taximeter and which is used for the transportation of passengers
for hire over and along the public streets, not over a defined route but, as to the route and
destinatibn, in accordance with and under the direction of the passenger or person hiring such
vehicle. | ‘

(Ffegg) "Taxi Medallion Sales Pilot Program” shall mean the program adopted by the
SFMTA Board of Directors for the purchase and sale of certain Taxi Medallions at an

- gstablished Medallion Sale Price to a purchaser who is qualified to hold a Medallion under
these regulations. |

(ggehhh)"Taximeter" shall mean a device attached to a Motor Vehicle for Hire which
mechanically or electronically calculates the fare to be charged to the passenger, either on the
basis of distance traveled or for waiting time, or a combination thereof, and upon which the

amounit of the fare is indicated by means of numerals in dollars and cents.
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{(hhhiii) "Vehicle Number" shall mean the unique ide'ntifying number associated with
each Taxi or Ramp Taxi vehicle. -

@iijj))  "Waiting List" shall mean a list-of applicants for Taxi or Ramp Taxi Medallions
for whom such Medallions are not yet available, maintained in the order of receipt of complete
applications from qualified applicants.

SEC. 1103. PERMIT APPLICATIONS.

(a)  Application Forms. Application for any permit issued pursuant to this Article shall
be made to the SFMTA on a form provided by the SFMTA. The applicant shall provide such
information and documents as the SFMTA requires, which may include a physical
examination, a practical examination and/or background check of the applicant. All

applications for permits shall be accompanied by the relevant Application Fee; provided, however, that

an applicant for an Electric Vehicle Taxi Medallion that was approved prior to December 6, 2011 shall

not be required to pay an Application Fee. The SFMTA shall record the date and time that a

complete application, including the Eiling Application Fee, is received.
(b)  Applications Deemed Active. Every application for a permit shall be deemed to

remain active 'and' shall be considered until the earliest of the following events:

(1) The ap_plicant withdraws the application in writing;

(2)  The applicant is determined to be ineligible for the permit by the SFMTA,;

(3)  The applicant receives a permit; |

(4)  The SFMTA determines that the applicant has engaged in fraud,
misrepresentation or other serious misconduct in connection with the permit application
process; or

(6)  The SFMTA attempts to contact the applicant at the mailing address
listed on the application on at least two separate occasions and the applicant fails to respond

within 30 days of the second notice.
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(6) The SFMTA has offered a Medallion for purchase to the applicant, and
" the applicant fails fo complete the purchase of the Medallion within the deadlines established
by the Director of Transportation pursuant to Section 1116(f}(3). Failure to complete the
purchase of the Medallion within the applicable deadlines will have no effect upon the
applicant's A-Card seniority or the applicant's position on the Waiting List of Medallion
applications. '
~ {¢)  Additional Requirements Applicable to Driver Permit Applications.
(1) Application Requirements. In addition to complying with all applicable
requirements of this Section, each applicant for a Driver Permit shall:
(A)  Provide his or her fingerprints; and
(B). Take and pass a written examination; and
~ (C) Take and pass a physical examination if required by the SFMTA,;
and
(D)  Certify that the applicant has successfully completed an SFMTA-
approved Driver training course; and |
(E} Provide photographs of the applicant, taken no'more than 12
. months prior to the time of appiication; and
(F} Enclose a statement of affiliation signed by the applicant and the
Color Scheme documenting the Color Scheme's commitment to offer the applicant a
position as a Driver if the Driver Permit is issued; and '
(G) Reserved: Controlled Substance Testing Program.
(2)  Driver Qualifications. Each applicant for a Driver's Permit must:
(A)  Be alegal resident of the United States;

(B) Beclean in dress and person;
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(C) Be free of any disease, condition, infirmity, or addiction that might
risk to public health and safety;,

(D)  Have held a valid California driver's license for one year
immediately prior to the date of application;

(E) Have the physical capacity to operate a motor vehicle for at least
four hours per day; |

(F)  Have no prior convictions of a crime that would, in the judgment of
the SFMTA, present a risk to public safety if the permit is granted, including but not
limited to convictions involving sexual assault, the use of a vehicle in the commission of
a felony, fraud, violence against a person, reckless disregard for public safety, two or
more recent convictions of drug-related offenses, or two or more recent convictions of
driving under the influence, whether or not such convictions occurred while driving a
Motor Vehicle for Hire. The SFMTA may, in its discretion, issue a permit
notwithstanding prior convictions if, following review of an individual case, it determines
that the applicant or Permit Holder does not pose a current risk to public safety;

(G) Have attained the age of 21;
(H)  Speak; read and write the English language,;
(1 Reserved: Controlled Substance Testing Program.

(d)  Additional Requirements Applicable to Taxi and Ramp Taxi Medallion

Applications.

(1) Waiting List, In the absence of any other preference specified in this

Article, and with the exception of applicants for a Single Operator Part-time Taxi Medallions,

applicants for a Medallion shall be processed and considered by the SFMTA in the order of

receipt of the Waiting List application, and then in order of A-Card Seniotity. The SFMTA shall
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maintain a Waiting List of Medallion applications arranged in chronological order by the date

that each complete Medallion application, inciuding the Application FeeEilinaFees, was received

from a qualified applicant. Each applicant for a Taxi or Ramp Taxi Medallion shal have held a
valid Driver Permit for a minimum of two consecutive years prior to applying for a Medallion.

(A)  Every applicant for a Taxi or Ramp Taxi Medallion must

~ continuously maintain a valid Driver Permit in order to maintain his or her position on
the Waiting List. -

(B) The SFMTA may periocdically require applicants to execute written
statements to reaffirm their desire to keep their applications are agtive.

(C) As of December 16, 2009, the SFMTA shall no longer accept
applications for the Waiting List. When there are no more qualified applicants on the
Waiting List, the SFMTA shall offer Medallions to Driver Permit Holders who meet all
other requirements of this Articte in order of A-Card Seniority.

(e)  Requirements Applicable to Single Oberator Part-time Taxi Medallion
Applications.

The SEMTA shall offer Medalllons to Driver Permit Holders who meet all other
requirements of this Article in order of A-Card Seniority, subject to the applicant receiving a
passing score on an examination to be developed and administered by the SFMTA and
desfgned to ensure that holders of Single Operator Part-time Taxi Medallions have sufficient
knowledge of San Francisco's strests, neighborhoods, traffic conditions and taxi industry to
provide a high level of service to San Francisco's taxi patrons.

(f) Additional Requirements Applicable to Non-Standard Vehicle Permit
Apptica{ions.

(1)  An applicant may request a Non-Standard Vehicle class of permit for any

vehicle(s) not otherwise included within another class of Motor Vehicle for Hire permits.

SFMTA BOARD OF DIRECTORS Page 22
11/10/2011
nipictas2011\1000467\00737793.doc




(2)  if a Non-Standard Vehicle permit applicant proposes to operate along
" fixed routes within the City, such fixed routes shall be specified in the permit application. Fixed
routes proposed for a permit must be approved by the SFMTA and shall be included in the
Non-Standard Vehicle permit as a permit condition. Consideration of such routes by the
SFMTA shall include evaluation of their impact on public transit.

(g)  Additional Requirements Applicable To Dispatch Service Permit Applications.
Reserved.

(h)  Additional Requirements Applicable T¢ Color Scheme Permit Applications.

(1) Color Scheme Permit Transfers. Any transfer of a Color Scheme permit must be

approved in advance by the SEMTA. In addition to any other documents establishing compliance with

laws and regulations that the SFMTA may require as a condition of approval of the transfer, the parties

to the transfer must provide:

(A) an inventory of any City-owned ITE devices,

{(B) proof of all required insurance,

() a business license,

(D) any signed partnership agreement among multiple purchasers,

(E) a siened lease establishing the buyer’s right of occupancy at a business premises,

(F} a signed agreement with a permitted dispatch service, and
(G) __ aschedule of gate fees,

SEC. 1104. ELIGIBILITY -

(a)  Determination of Eligibility. Each application shall be investigated by the SFMTA
to determine the applicant's eligibility pursuant to the factors listed herein. The SFMTA, in
determining whether the permit should be granted, may consider such facts as it deems

pertinent, but shall at least consider the following factors:
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(1Z) The applicaﬁt's compliance with all applicable statutes, ordinances and

regulations. If, during the five years prior to application, an applicant has violated any statute,
ordinance or regulation which would be a basis for revocation 6f the permit, the SFMTA may,
in its discretion, refuse to issue the permit.

(23) The record of the applicant for the preceding five years with regard to any
other permits issued for the commercial operation of a motor vehicle for the transport of
passengers, either in the City or elsewhere.

(34)  Any prior convictions of a crime that would, in the judgment of the
SFMTA, present a risk to public safety if a permit is granted'or renewed, including but not
limited to convictions involving sexual assault, the use of a vehicle in the commission of a
felony, fraud, viclence against a person, reckless disregard for public safety, two or more
racent convictions of drug-related offenses, or two or more recent convictions of driving under
the influence, whether or not such convictions occurred while driving a Motor Vehicle for Hire.
The SFMTA may, inits discrétion, issue a permit notwithstanding prior convictions if, following
review of an individual case, it determines that the applicant or Permit Holder does not pose a

current risk to public safety.
(b)  Burden of Proof on Applicant, A permit applicant shall have the burden of

proving that the applicant meets all requirements for a permit.
(c)  Eligibility for a Medallion.
(1} Applicants for a Taxi or Ramp Taxi Medallion must meet the eligibility
requiremsnts listed in Section 1103(c)(2)(A) through 1103(c)(2)(H) and be in compliance with
any Controlled Substance Testing Program adopted by the SFMTA Board.
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(2)  Each applicant for a Taxi or Ramp Taxi Medallion shall submit all
‘completed application materials, including Waybills and forms, and take any written, oral or

practical examination required by the SFMTA within 45 calendar days of the date of the notice
informing the applicant of the availability of a Medalfion.

(3)  Before issuing a Taxi or Ramp Medallion, in addition to all other sligibility
requirements, the SFMTA must determine that the applicant has been a Full-Time Driver
during four of five consecutive calendar years. At the applicant's election, the five years that
the SFMTA considers may be either the five full calendar years immediately preceding the
hearing, or the four full calendar years immediately preceding the hearing and the partial
calendar year in which the hearing is held. The Full-Time Driving requirement for the year in
which the application is heard may not be pro-rated for the purpose of determining whethér to
grant the application. This requirement of Full-time Driving for four of five consecutive years
may only be satisfied by driving a Taxi or Ramp Taxi for which a permit has been issued by
the SFMTA. Written Waybills completed in compliance with Section 1109(c}(5), or other
corroborating documentary evidence, may be used to establish eligibility for a Medaltion for
the purposes of this Section.

(4) No applican.t for a Taxi or Ramp Taxi Medallion shall be eligible to receive
a Medallion if he or she holds a Medallion as an individual or if he or she is a shareholder in a

corporation that holds one or more Medallions. '

(d)  Eligibility for a Ramp Medallion. The SFMTA shall not issue a Ramp Taxi
Medallion to an applicant unless the applicant provides written documentation of the following

requirements.

(1) The applicant has been a Full-Time Driver of a Ramp Taxi during the 12
months immediately preceding the applicant's submittal of completed application materials

pursuant to Section 1104(c)(2).
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(2)  The applicant has completed at least 156 wheelchair pickups in the City
" as a Ramp Taxi Driver during the 12 months immediately preceding the permit hearing. At

least 100 of the required 156 wheelchair pickups must be customers of the Paratransit Program as

established by repotts of usage of San Francisco paratransit debit cards,
(3)  The applicant has satisfactorily completed training for operation of a

Flamp Taxi in compliance with SFMTA requirements.

(4)  The applicant has been interviewed through a process approved by the
Paratransit Coordinating Council. |

(8)  SFMTA certification of satisfactory aptitude and attitude necessary for a
Ramp Taxi Medallion Holder.

(8) The applicant is affiliated with a Color Scheme in compliance with, and
agrees to operate said permit at all times subject to, the regulations of the SFMTA's
Paratransit Program. '

{e) Eligibility for a Single Operator Part-time Taxi Medatlion.
The applicant must receive a passing score on a test administered by the SFMTA in

accordance with Section 1103(e).
SEC. 1105. GENERAL PERMIT CONDITIONS.

(a)  Conditions Applicable to All Permits.

(t}  Permits Required. No person, business, firm, partnership, association or
corporation shall drive, or operate or cause to be operated any Motor Vehicle For Hire within
the City, nor shall ahy person, business, firm, partnership, association or corporation operate
any Dispatch Service or Color Scheme, without a permit issued by the SFMTA autherizing
such driving or operation in accordance with this Article.

(2)  Permits Held By Businesses; Taxi Medallions Held by Individuals.
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(A)  Any permit issued to a business pursuant to this Article shall be
"'registered in the name of and with contact information for at least one natural person

who complies with all permit requirements except those that by their nature can have
no application to a natural person.

(B)  No Taxi or Ramp Taxi Medallion, except an Electric Vehicle Taxi
Medallion, shall be issued except to a natural person and in no case to any business,
firm, partnership, association or corporation, and no Medallion, except a Single
Operator Part-time Taxi Medallion, shall be issued to, or in the name of, more than one
person.

(3)  Permits a Privilege. Permits granted pursuant to this Article constitute a
privilege and are not the property of the Permit Holder.

(4)  Permits Not Transferable. Except as expressly provided in this Article or
in permit conditions, no permit issued pursuant to this Article shall be transferable or
assignable, either expressly or by operation of law.

{6)  Duration of Permits.

(A)  Unless earlier revoked or suspended, TaxiMedalions all permits
shall expire the-firstday-ofJulyy-nextone year following their issuance or renewal, or on
another date as specified by the SEMTA.and-all-otherpermits-shatl-expire-the first day-of

(B)  As a condition of renewal, a Permit Holder must pay the applicable

Renewal Fee, meet the eligibility requirements required for new applicants listed in

Section 1104, and may be required to sign a statement under penalty of perjury

affirming eligibility for the permit;_provided, however, that any ho[def of an Electric Vehicle

Taxi Medallion that was approved prior to December 6, 2011 may renew the permit without

paving a Renewal Fee,
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(6)  Compliance with Laws and Regulations. Every Permit Holder shall
" comply with, and shall ensure that their affiliated vehicles, employees, Permit Holders,
lessees, Dispatch Service and Color Scheme shall comply with the provisions of this Article,
the San Francisco Charter and Municipal Code, the California Vehicle Code, California
Worker's Compensation [aws, the Americans with Disabilities Act, and all regulations adopted
by the Oakland and San Francisco International Airports, San Francisco Department of Public
Health, and any other governmental jurisdictions through which the Permit Holders fraverse.

(7)  Cooperation with Lawful Orders. Every Permit Holder shail cooperate with
and obey any lawful request or order of a Parking Control Officer, peace officer or the |
Director, or his or her designee, at all times, including, but not limited to, providing upon
request the Permit Holder's name, the permit number, official identification, and any
documents required by this Article to be in the Permit Holder's possession. All Permit Holders
shall respond to routine SFMTA or Police Department inquiries within 24 hours, and shall
' immediately respond to any SFMTA or Police Department emergency request. N

(8)  Cooperation with Regulatofy Agencies; False Statements. Every Permit
Holder shall at all times, fully cooperate with a Parking Control Officer, Peace Officer or the
Director, or his or her designee, oﬁ all matters relatiﬁg to regulatory compliance at all times,
including but not limited to compliance with requests for the inspection of records, Permit
Holders shall not hinder, delay or knowingly make false or misleading statements to a peace
officer or to the SEMTA or withhold information on any matter relating to regulatory
compliance. No Permit Holder shall make any false claim or false request for payment or
approval to the SFMTA, its contractors or employees.

(9)  Continuous Operation Requirement; Temporary Suspension: Revocation.

~(A)  With thé exception of Non-Standard Vehicle Permit Holders, and

holders of Single Operator Part-time Taxi Medallions, Medallion Holders who obtained
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their Medallion prior to June 6, 1978, all Permit Holders shall operate or arrange for the
operation of their permit on each day of the year, or other dates or times during which
the permit conditions require operation of the permit. Non-Standard Vehicle Permit
operation shall be in accordance with the times and dates of required operation
specified in the permit.

(B)  Permit Holders may temporarily suspend permit operations only
with the prior written approval of the SFMTA. SFMTA approval is not required in the
case of bona fide emergencies, natural disasters or other similar major events beyond
the control of the Permit Holder.

(C) Upon wriﬁen request the SFMTA may grant permission to suspend
a permit for good cause shown for a period not to exceed 90 days in a 12 month
period. The SFMTA may, in its sole and absolute discretion, allow another Permit
Holder to operate the permit during the period of temporary suspension if the other
Permit Holder is qualified and such operation would be in the public interest. This |
subparagraph (C) does not suspend the application of the Full-Time Driving
requirement.

(D)  If a permitis not operated for a period of 15 calendar days in
violation of applicable permit conditions, the SFMTA shall notify the Permit Holder that
the permit will be revoked if operation of the permit is not resumed within five calendar
days of the notice. If permit operation is not resumed within five days of the notice, as
determined by the Permit Holder's substantial compliance with all permit conditions,
then SFMTA may immediately revoke the permit.

(E)  This subsection (9)}(E) does not apply to Driver Permits,

(10) Gifts and Gratuities. No Permit Holder or agent of a Permit Holder may

accept or solicit gifts and/or gratuities or anything of value from any Driver, other than Gate
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Fees, Lease Fees, payments for goods actually received, or other payments authorized by
‘this Article. A Permit Holder or agent of a Permit Holder shall issue a receipt for any payment
received from a Driver,

(11) Lease of Taxi and Ramp Taxi Medallions. Reserved.

(12) Participation in Paratransit Program. Each Color Scheme, Dispatch
Service, Medallion Holder and Driver meeting the qualifications established by the SFMTA
must participate in and shall at all times operate subject to and in compliance with the
regulations of the SFMTA's Paratransit Program.

(13) Shift Chahge at Color Scheme Required for All Vehicles; Unattended
Vehicles. All Permit Holders shall ensure-that taxi vehicles that which they Qp_erate begin and
end all shifts at the Color Scheme's place of business, except with the prior written approval of
the SFMTA. When a vehicle is not being operated for hire, the Permit Holder shall either ieave
the vehicle at the Color Scheme's place of business or make a written request for SFMTA
approval of an alternative location that is off the public street and sidewaik. No Taxi vehicle
may be left unattended ona public street for more than four hours.

(14) Current Address Required; Emergency Contact Notification. All Permit
Holders shall keep contact information current with the SFMTA. All Medallion Holders and-
Drivers shall keep contact information current with their Color Schemes. Every natural person
who holds a permit from the SFMTA pursuant to this Article shall give written notice to the
SFMTA within ten days of any change of residence address, and shall accept mail at the
address provided to the SFMTA. Color Scheme and Dispatch Service changes of address are
subject to the prior written approval of the SFMTA. No Permit Holder may use a post office
box as a current address.

(16)  Service of Process. All Permit Holders agree to accept service of

- process, official notices, and correspondence ("service of process") from the SFMTA as a
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condition of retaining a permit. Color Schemes must accept service of procesé from the
~ SFMTA on behalf of any Permit Holder affiliated with that Color Scheme.

(16) Payménts Due. No permit shall be issued or renewed until the applicant
has paid all fines, fees, taxes, liens, judgments or other debts owing to the City.

(17) Response Time Goals. All Permit Holders shall make best efforts to
comply with Response Time Goals at all times.

Section 3. Article 1100 of Division Il of the Transportation Code is hereby amended by
amending Sections 1108, 1109 and 1110, to read as follows: ‘

SEC. 1108. CONDITIONS APPLICABLE TO DRIVER PERMITS.

(a)  Driver Identification Upon issuance of a Driver Permit, the SFMTA will issue to
each Driver the following identification:

| (1)  Driver Permit Card (A-Card). Every Driver shall carry his or her A-Card at
all times white operating a Motor Vehicle for Hire, and shall provide the A-Card for inspection
upon request by the SFMTA or any peace officer or passenger.

(2)  Badge with the Permit Number. Every Driver éhall display a SFMTA-
issued badge constantly and conspicuously displayed on the outside of the Driver's clothing
and jacket at all times while operating or in possession of a Motor Vehicle for Hire. The badge
shall only be worn by the Permit Holder to whom the badge is issued.

(3)  Color Scheme ldentification Card. A Driver's Color Scheme [dentification
Card must be displayed conspicuously at all times in any Motor Vehicle for Hire that the Driver
is operating in a manner that the badge number printed on the card is easily visible to any

passenger in the vehicle.

(b)  Renewal of Driver's Permits.

(1)  Driver Permits shall be {-S%’deé re-issued annually upon as-efthe firstday-of

SFMTA BOARD OF DIRECTORS Page 31
11/10/2011
niptcias201 111000467\00737793.doc




a -’ = ]\ Ao 0 a Aa-taiia 0 Q a A £
O 1= 4w ar = = - oy - Y ) - c) ATLE v

] E-]- F NP T l T ’;" 97 "-””: P””;’ e II ]’l N . . l- ] . ‘} . ‘ i - ‘ l . I
eurrentemployer and the payment of the applicable annust permit fRenewal fFee.
(2)  Controlled Substance Testing Program: Reserved.

(3)  Drivers have an affirmative duty to report any criminal convictions which
would be a basis for denying a permit pursuant to Section 1103(c)(2)(F). The SFMTA may
refuse to renew a permit if the Permit Holder would not be eligible to receive a new permit
pursuant to Section 1103(cH2)(F).

| (4)  Controlled Substances.

(A)  No Driver may operate a Motor Vehicle for Hire while his or her
driving ability is impaired by any controlled substance, as defined in 21 CFR 1308.01 et
seq. including prescription drugs. No Driver may consume or be under the influence of
any intoxicating substance while operating a Motor Vehicle for Hire.

(B) Drivers shall maintain a drug and alcohol-free workplace and shall
not sell, use, or possess alcohol or controlled substances, as defined in 21 CFR
1308.01 et seq., while operating a Motor Vehicle for Hire or at the Color Scheme's
place of business.

{5)  Lapse of Active Permit Status; New Application; A-Card Seniority, A~
Driver Permit Holder who fails to renew his or her Driver Permit within the deadline for
renewal set by the SFMTA rhay renew his or her Driver Permit upon submission of a new
Driver Permit application and completion of all requirements for a new Driver Permit. Hf the
Driver Permit Holder submits the new Driver Permit application and completes the
requirements within two years of the renewal deadline, he or she shall retain A-Card Seniority
based on the original issuance date of the Driver Permit. A Driver Permit Holder who fails to

renew by the renewal deadline and fails to submit a new Driver Permit application and

SFMTA BOARD OF DIRECTORS - Page 32
11/10/2011

n:\ptclas201 1\1000467\00737793.doc




complete the requirements within two calendar years after the renewal deadline may likewise
" “apply for a new Driver Permit, but he or she shall have an A-Card Seniority date as of the date
of the most recent Driver Permit.

(¢)  Notification to SFMTA of Change of Affiliation with Color Scheme.

(1) Al 'Drive‘rs must notify the SFMTA at least three business days prior to
the effective date.of any change of affiliation with a Color Scheme. No Driver may affiliate with
a Color Scheme that is on administrative probation pursuant to Section 1118(g).

(2)  Inaccordance with California Government Code Section
53075.5(b)(1)(B), a Driver's Permit shall be suspended for any period during which the Driver
is not affiliated with a Color Scheme. _ | ‘

(3) A Driver shall return his or her Color Scheme Identification Card to the
Color Scheme 30 calendar days after terminating affiliation with the Color Scheme, and shall
return his or her A-Card to the SFMTA 30 calendar days after terminating affiliation with the
Color Scheme if by that date the Driver has not yet affiliated with a new Color. Scheme.

(d)  Driver Duties at Beginning of Shift.

(1) A Driver is required to perform a safety check on a Motor Vehicle for Hire
prior to placing it in operation. The Driver is responsible for ensurjng that all equipment on the
vehicle that is required by this Article is working properly, including but not limited to a Ramp
Taxi ramp and securement system. If the Driver finds any unsafe equipment, then the Driver
shall notify the Color Scheme, and the Color Scheme shall put the vehicle out'of service until
it is repaired and shall make another vehicle available to the Driver.

(2) A Driver is required to perform a communications test at the
commencement of each shift to determine that there is functional communications equipment

capable of both receiving and transmitting voice information. If communications equipment is
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not functional, that vehicle shall be taken out of service until such time as the communications

- equipment is functional.

(3) A Driver is responsible for ensuring that their vehicle is supplied with the
following items: |

(A) 311 card;
(B)  Current copy of book of regulations issued by SFMTA,;
(CY A supply of receipts, preprinted with the name of the affiliated
Color Scheme; and
(D)  Current maps of San Francisco and San Mateo counties or a
functional GPS device;
(E)  Working flashlight;
(F)  Working ballpoint pen with black or blue ink;
(G) SF Paratransit manual trip ticket forms;
(HY  Manual credit card transaction device and forms.

(4) A Driver éhall ensure that the vehicle is clean inside and out and free of
offensive odors, wash the exterior of the vehicle and/or sweep the interior passenger
compartment and trunk as needed, and remove any loose items from the vehicle's dashboard
and/or rear shelf.

(e)  Driver Duties During Shift.

(1) A Driver shall not refuse, or direct or permit the refusal, of prospective
passengers in any ptace within the City for transportation to any other place in the City, or to
or from the San Francisco International Airport, or to the Oakland.International Airport, or
paratransit passengers within the Paratransit Program service area, at rates authorized by

law, if the prospective passengers present themselves for transportation in a ¢clean, coherent,
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safe and orderly manner and for a lawful purpose and the Driver has sufficient time bhefore the
snd 6F Fis or her shift.~ —— ~——=" ="+ " .

| (2) A Driver shall not refuse to transport a passenger's luggage, wheelchair
or other mobility device, crutches or other property that can be transported within the confines
of the vehicle's trunk and/or passenger areas. A Driver may refuse to convey a passenger
who requests taxi service for the primary purposé of transporting goods or cargo if in the
" Driver's judgment the amount of goods to be carried could result in unsafe driving or damage
to the vehicle.

-{3)  No Driver may refuse to transport a person with a physical disability in the

front seat to accommodate the person's physical disability.

(4) A Driver shall not refuse to transport any service animal, or a secured,
well-behaved and/or‘ contained animal except when the Driver has documentation from a
licensed physician of a medical condition that prevents contact with that type of animal on file
with the SFMTA.

(5) A Driver shall, if requested, take reasonable measures o assist a
passenger as necessary to get into and out of the vehic|e, or to load or unload luggage, only
to the extent that such assistance is within the physical capacity of the Driver. The Driver shall
record the request for assistance and results on the Waybill. If the Driverr feels that their
personal health or safety is at risk or is otherwise unable to assist the passenger, the Driver
shall request appropriate assistance capable of handling the request from the Dispatch
Service. A Driver shall inform the passenger(s) of his or her intention to activate the Taximeter
when said paSsenger(s) has such a large amount of baggage, luggage, packages and/or
equipment to be loaded or unloaded that the Driver's departure is delayed, or when it is

necessary to wait for dispatched assistance to arrive.
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(6)  Every Driver shall, if requested, assist a person with physical disabilities
or an eldetly person to get into and out of the vehicle and ensure the passenger is propetly
secured in the vehicle prior to transport. If a Driver is unable to properly assist and/or secure
the passenger, the Driver shall notify the Dispatch Service and request another Driver's
assistance or other appropriate service capable of handling the request. The Driver shall
record the request and results on the Wayhbill. The Driver shall remain with the passenger until
assistance from another Driver or appropriate service has arrived.

(7)  Every Driver must accept dispatch assignments, including, when
available, an average minimum of one dispatch call per hour during each shift from their
Dispatch Service. Drivers must advise their Dispatch Service if they are unable to handle an
accepted call within five minutes of the time when they acknowledged or accepted the call.

(8) A passenger who first engages a Motor Vehicle for Hire has the exclusive
right to conveyance thersin to his or her destination. The Driver shall not solicit or accept any
additional passenger without the prior consent of any passenger who has previously engaged
the vehicle, or as authorized by SFMTA.

(9)  Except as prohibited by the rules of the Paratransit Program, a Driver

may transport two or more passengers who voluntarily agree to split the fare between them.
- The passengers may by mutual agreement split the fare according to any formula; however,

regardless of any mutual agreefnent of the passengefs, the Driver shall not collect from all

combined passenger payments in any amount in excess of the fare shown on the Taximeter

at the time that the last passenger reaches their destination. .

(10) Drivers shall comply with any passenger request to turn down, turn off or
change the channel of any audible device that is not required for safe operation of the
vehicle or communication with a Color Scheme, Dispatch Service, law enforcement agency,

health care provider, or other emergency service agency. A Driver is not required to comply
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with a passenger request for any particular broadcast station or other passenger listening

preferences. - o

(11)  Except for emergencies, including but not limited to an emergency call to
a Dispatch Service, a law enforcement agency, health care provider, or other emergency
service agency, Drivers shall immediately comply with any passenger request to teiminate
mobile telephone conversatibns. '

(12) Drivers may only use personal telephones for voice or any other type of
communication in the vehicle in accordance with all applicable laws. While a passenger is in
the vehicle, Drivers' personal conversations must be limited in number and short in duration,
and at no time shall a Driver allow a personal communication to interfere with the Driver's full
attention to the operation of the vehicle. |

(13)  During a shift a Driver may not monitor or listen to any Dispatch Service
other than the Dispatch Service that provides service to the Color Scheme with which the
vehicle is affiliated.

(14) A Driver shall not operate a Motor Vehicle for Hire in a reckless or
dangerous manner.

(15) Ramp Taxi Service.

(A}  Every Ramp Taxi Driver must log on the in-Taxi Equipment at the
beginning of the shift.

(B) Every Ramp Taxi Driver shall meet an average response time to
any request for service by a customer using a wheelchair of 20 minutes from the time

that the Driver accepts the call.

(C) A Ramp Taxi Driver shall grant priority to requests.for service from

passengers who use wheelchairs, and once dispatched to a call from a customer using a

wheelchair may not accept any other fare while en route to that dispatched call, except

SFMTA BOARD OF DIRECTORS ‘ Page 37
. 11/10/2011
n:\ptelas201 1\000467\00737793.doc




as otherwise instructed by the dispatcher. In the absence of a request for service to a

~ passenger who uses a wheelchair, a Ramp Taxi Driver may transport any person,

handle an average of three-wheelchaiz service-calls pershift

(16) Drivers shall only receive a tip when expressly and voluntarily offered by
the person paying the fare. Drivers may not demand, request, imply, assume or otherwise
suggest that the Driver should receive any amount in excess of the authorized fare. A Driver
may, without demanding or assuming that the passenger will pay a tip, ask the passenger
whether they would like to tip the Driver when the tip is only capable of being added to a
payment only by action of the Driver.

(17) The Driver must keep any audio communication device required by this
Article at an audible volums, or any visual communication device visible to the Driver at all
times during the shift,

(18) Drivers shall, at the begihning of a trip, inform any passenger whose
destination is more than 15 miles from City limits, or if the passenger is picked up at the San
Francisco International Airport, whose announced destination is more than 15 miles from the
San Francisco International Airport and is not within the City limits, that the fare to be charged

- will be 150% of the amount registered on the Taximeter in accordance with Section
1122(b)(2).

(19) Drivers shall carry sufficient cash to be able to provide change for 20
doilars. |

(20) Drivers shall, at the beginning of a trip, inform passenger(s) whose
destination requires the crossing of a toll bridge, the amount of the tolf charged and that the
toll charge is to be paid by the passenger{s) regardiess of the direction in which the toll is

collected.
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(21) Drivers may charge a passenger less than the fare shown on the

~ Taximeter at the end of a trip.

(22) .Drivers shall give a fare receipt upon request of the person paying the
fare. Drivers shall complete fare receipts legibly with the Driver's badge number, the Vehicle
Number, the Medallion number, and the amount of the fare.

(23) Drivers shall make a visual check of the interior of the vehicle at the
conclusion of each trip to determine if any property has been left behind. If any of the |
passenger's property was loaded in the trunk, the Driver shall check the trunk area at the end
of the trip to ensure that no property was left behind. .

(24) Upon discovery, a Driver shali report the Found Property to the Dispatch
Service immedia_tely, and shall take reasonable measures to attempt to return Found Property
in the vehicle to the rightful owner during the shift in which it was discovered. If it is not
possible to return the Found Property before the end of the shift, the Driver shall leave it with
the Color Scheme or Dispatch Service at the end of the shift. Drivers shall record a
description of the Found Property on a form provided by the Color Scheme or Dispatch
Service, stating whom they have contacted about the Found Property, and whether it was
returned to the owner during the shift in which i; was discovered, and if not, where and with
whom it was left. 7

(25) If during the course of thé work shift, any equipment failure makes the
continued operation of the Taxi or Ramp Taxi unsafe, including but not limited to a Ramp Taxi
without the required number of functional tie-down securements and lap/shoulder seat belts,
then the Driver shall immediately return to vehicle to the Color Scheme to be taken out of
service.

(26) The Driver shall not place or allow to be placed any loose items on the

dashboard or rear shelf of the vehicle.
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(27) The Driver shall keep the vehicle trunk and/or baggage area clean, free of
items or materials that could damage or stain passengers' baggage, and free of any container
containing flammable liquids.

(28) No Driver shall leave a vehicle unattended on a public street for more
than 4 hours.

(29) No Driver shall threaten, harass, or abuse another person, nor may a
Driver speak in an obscene, threatening or abusive manner. |

(30) Drivers shall not use or attempt to use any physical force against any
person except proportional, reasonable force necessary for self-defense or defense of
another.

(31) Drivers shall be clean in dress and person.

(32) Any Driver who is pulled over by a Peace Officer while the Taximeter is in
operation must turn off the Taximeter from the time the vehicle is pulled over until the time that
the Peace Officer authorizes the vehicle to depart.

(33) No Driver shall burn any substance, drink, or eat while a passenger is in
the vehicle.

(34) Resbiution of Fare Disputes. In any case of fare dispute between the -
Driver and passenger(s), the Driver shall call the Policerr, with the consent of the passenger,
convey the passenger(s) to the nearest police station, where the officer in charge shall
immediately decide the case, and if the decision is in favor of the passenger, the driver shall
convey the passenger from the Police Station to his or her original destination without
additional charge.

()  Dutles at End of Shift |
(1)  Drivers shall turn in all completed Waybills to the Color Scheme at the

conclusion of each shift.
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(2)  The Driver shall remove any litter, personal items, and any other loose
items that do ndt belong with the vehicle. ~

(3)  Drivers shall turn any unreturned or unclaimed Found Property in the
Driver's possession at the end of a shift to the Color Scheme's or Dispatch Services' place of
business, and shall obtain a receipt for the item regardless of value.

(@) A Driver must return his or her A-Card to the SFMTA within 30 calendar days of
terminating his or her affiliation with a Color Scheme if the Driver does not affiliate with
.another Color Scheme within 30 calendar days. If the Driver will discontinue driving for a
period of time in excess of 30 consecutive days but intends to resume driving a Motor Vehicle
for Hire in the future, the SFMTA shall hold the A-Card on file until the Driver informs the
SFMTA of his or her intention to resume driving. Upon receiving such notice, the SFMTA shall

return the A-Card to the Driver so long as all Filing Application and Renewal Fees and other

Permit Fees are paid and the Driver remains qualified for the permit.
(h)  Controlled Substance Testing Program. Reserved.
SEC. 1109. CONDITIONS APPLICABLE TO TAXI AND RAMP TAXI MEDALLIONS.
(a)  Affiliation With Color Scheme Required; Color Scheme Change.
(1) A Medallion Holder shall be deemed affiliated with a particular Color
Scheme when the SFMTA approves his or her application pursuant to this Article, and shall
entitle the Medallion Holder to the right to the use of that Color Scheme's trade dress and
place of business. Color Schemes shall not unreasonably withhold the use of the trade dress
and place of business once affiliation has been approved.
(2) Affiliation with a Color Scheme and/or the failure of a Color Scheme to
comply with this Article does not relieve the Medallion Holder of his or her responsibility to

comply with all requirements of this Article applicable to the Medallion Holder.
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(3) A Medallion Holder may apply to the SFMTA for a change in affiliation.
“The applicant's choice of Color Scheme shall be subject to the prior approval of the SFMTA. A
Medallion Holder's request for affiliation with a Color Scheme shall be approved unless the
Color Scheme is on Administrative Probation pursuant to Section 1120(d). The SFMTA may
delay o'r deny a change in Color Scheme affiliation by a Medallion Holder if a court of
competent jurisdiction issues a temporary or permanent order to prohibit or delay the traﬁsfer.

(4) A Medallion Holder who purchases his or her Medallion in accordance
with Section 1116 must affiliate with a Participating Color Scheme. |

(6) A Medallion Holder who holds a Single Operator Part-time Taxi
Medallion, a Medallion purchased after August 1, 2011, or a Medallion issued in the first
instance after August 1, 2011 may affiliate only with a Color Scheme that the SFMTA has
certified meets performance standards, io be set by the'SFMTA, which shalf include, but need
not be limited to, standards fdr paratransit service, dispatch service, anc_i vehicle maintenance.

{b) ‘ Use of Dispaich Service. All Medallion Holders affiliated with a Color Scheme
must utilize the same Dispatch Service.
{c)  Full-Time Driving Requirement.

(1)  Every Medallion Holder subject to the provisions of this section 1 109(c)
shall be a Full-Time Driver.

(2)  Exception for Certain Permits. Notwithstanding any contrary provision in
this Article, the requirements set forth in this Subsection 1109(c) shail not apply to any person
holding a Medallion issued on or before June 6, 1978, or to any person holding a Single
Operator Part-time Taxi Medallion. .

(8)  Declaration Required. No permit to operate a Taxi or Ramp Taxi shall be
granted unléss the Medallion Holder shall declare under penalty of perjury that he or she will

actively and personally continue to ehgage in Full-Time Driving.
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(4) Qualifying Vehicle. All Medallion Holders must drive the Taxi or Ramp
Taxi associated with their Medaliion when complying with Subsection 1109(c) unless that
vehicle is unavailable,

(5)  Medallion Holders Responsible for Documenting Compliance. A
Medallion Holder has the responsibility to maintain his or her own business records, including
Waybills. Written Waybills or other corroborating documentary evidence completed in
compliance with all requirements may be used to demonstrate compliance with the Full-Time
Driving requirement. Failure of a Color Scheme to maintain business records, including
Wayhills, as required by this Article shall not excuse a Medallion Holder from proving that he
or she has satisfied this Subsection 1109(c) or any other requirement.

(6)  Partial Years. During the year that a Medallion is first issued or any year
in which operation of the Medallion was temporarily suspended with the approval of the
SFMTA in accordance with Section 1105(9), the number of driving hours required to meet the
Full-Time Driving Requirement shall be reduced by the same proportion as the ratio of the
Permit Holder's excused driving hours to the hours remaining in the calendar year.

{7)  Exception for Color theme Key Personnel.

(A}  Alternative Driving Requirement. Medallion Holders who are
designated as "Key Personnel" by a Color Scheme may satisfy the Full-Time Driving
requirement by driving 120 hours per year and performing 1,500 hours of work per year
as Key Personnel for the Color Scheme. .

(B)  Written Designation of Key Personnel. Each Color Scheme
seeking to designate one or more of its employees for a calendar year pursuant to this
Subsection 1109(c)(7) must file a written designation by December 1st of the preceding
year. A Permit Holder may not be designated as Key Personnel by more than one

Color Scheme during a calendar year. The SFMTA will only recognize as Key
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Personnel only those Medallion Holders named in a completed designation form filed

by the Color Scheme as of December 1st.
‘. (C)  Number of Key Personnel Designated at a Color Scheme. Each

Color Scheme will be entitled to designate Key Personnel in accordance with the
number of Medallions affiliated with that Color Scheme. The number of Medallions
affiliated with a particular Color Scheme for a calendar year shall be determined as of
Decémber 1st of the previous year, based on the records of the SFMTA. Only
individuals already holding a Medallion by December 1 of that year may be considered
fof Key Personnel designation. The number of designated Key Personnel at a Color
Scheme may not be increased or decreased during the subsequent calendar year even
it the number of Medallions affiliated with that Color Scheme changes during the year.

A Color Scheme with 1 to 10 Medallions may not designate anyone as Key
Personnel. _
A Color Scheme with 11 to 20 Medallions may designate one person.
A Color Scheme with 21 to 40 Medallions may désignate two people.
A Color Scheme with 41 to 60 Medallions may designate three péopte.
A Color Scheme with 61 to 80 Medallions may designate four people.
A Color Scheme with 81 to 100 Medallions may designate five people.
A Color Scheme with 101 to 150 Medallions may designate six pedple.
A Color Scheme wit'h 151 to 200 Medallions may designate seven people.
A Color Scheme with 201 to 300 Medallions may designate eight people.
A Color Scheme with 301 to 400 Medallions may designate nine people.
A Color Scheme with over 400 Medallions may designate nine people, plus one

additional person for every 100 Medallions over 400,
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(D)  Statement of Work by Key Personnel. No later than February 1st

“of each year, each Color Séheme'tﬁét' has designated one or more employees eié"Kéy '
Personnel must submit a written Statement of Work on a form provided by SFMTA,
demonstrating the number of hours during the previous calendar year that each of its
designated Key Personnel worked on tasks related to the business of the Color
Scheme, including but not limited to, office duties, dispatching, cashiering, or
performing management duties. The Statement of Work shall be signed under penalty
of perjury by both the Color Scheme and the Medallion Holder designated as Key
Personnel. The Color Scheme shall be responsible for submitting proof of employment
with the Statement of Work, which shall consist of state or federal tax forms filed with
‘the appropriate regulatory agendy. A Medallion Holder and/of Color Scheme that
submit a falsely sworn Statement of Work shall be subject to automatic revocation of
his or her Permit.

(E)  Parttal Completion of Requirements. If a Medallion Holder
performs at least 750 hours of work as designated Key Personnel for the a Color
Scheme during the year but less than 1,500 hours, the Permit Holder shall be entitled
to partial credit against the Full-Time Driving requirement on a pro rata basis. The |
credit shall correspond to the percentage of 1,500 hours that the designated Permit
Holder worked for the company in such capacity. If a Permit Holder does not perform at
least 750 hours of work as designated personnel for the Color Scheme during the year,
the Permit Holder shall not be entitled to any credit against the Full-Time Driving
requirement.

(F)  Ramped Taxi Permit Holders Ineligible. Ramped Taxi Permit
Holders are not eligible to be designated as Key Personnel.

(d)  Corporate Medallion Holders.
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(1)  Permits Void in Event of Transfer or Sale of Permit Holder. Any Medallion
" held by a Permit Holder that is not a natural person shall be deemed null and void and
revoked if any of the following circumstances has occurred since the issuance of the
Medallion:
(A)  If the Medallion Holder is or was sold or transferred at any time
after June 6, 1978. For the purposes of this Section, a sale or transfer occurs upeon a
cumulative sale or transfer of either 10 peréént or more of the stock or other ownership
of the Medallion Holder, or 10 percent of the Permit Holder's assets since June 6,
1978, unless such sale or transfer has the prior written approval of the SFMTA.
(BY If the management or control of the Permit Holder is or has been
transferred for consideration since the issuance of the permit;
| (C)  If the Medallion Holder's rights to receive income derived from the
lease of a permit is assigned, transferred or sold.
(e)  Limitation on Ramp Taxi Medallion Holders Accepting Other Permits Additienat
)y~ Limitation-on-Acceptance-of Other Permits: NO person to whom a Ramp Taxi

Medallion is issued may accept any other Medallion for a minimum of three years after receipt

of the Ramp Taxi Medallion. If a Ramp Taxi Medallion Holder becomes eligible for a Taxi
Medailion during his or her first three years as a Ramp Taxi Medallion Holder, and so long as
the Ramp Taxi Medallion Holder remains otherwise qualified, the Ramp Taxi Medallion
Holder's application shali be kept active and shall be considered for a Taxi Medallion in
accordance with the applicant’s position on the Waiting List or, if there ié no longer a Waiting List, the

applicant’s A-Card Seniority before-otherqueatified-applications after the three year period has
elapsed.

SFMTA BOARD OF DIRECTORS Page 46
11/10/2011
niptclas2011\1000467700737793.doe




SEC. 1110. CONDITIONS APPLICABLE TO RAMP TAXI MEDALLIONS

In addition to the conditions specified in Section 1105, the following conditions are
applicable to Ramp Taxi Medallion Holders:
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(a)  Serving Passengers Who Use WheelchairsWheelehairPriority,

(1)~ “Ramp Taxi Medallion Holders shall grant priority to requests for service

from passengers who use wheelchairs users, and may not accept any other service request while en

route to a dispatched call from a person who uses a wheelchair. [n the absence of a request for service

to a passenger who uses a wheelchair, a Ramp Taxi may transport any person.

(2) A Ramp Taxi Medallion Holder must ensure that any persons who is allowed to

- drive the Ramp Taxi Holds a valid Driver Permit and satisfies the training requirement of Section

(3) Every Ramp Taxi Medallion Holder must ensure that the operation of his or her

Ramp Taxi makes at least eight wheelchair pick-ups per month, at least six of which must be customers

of the Paratransit Program as established by reports of usage of San Francisco paratransit debit cards.

If a Ramp Taxi Medallion Holder fails to meet this requirement three times within a six-month period,

the Ramp Taxi Medallion shall be suspended for a period of 90 days, and the lease payment from the

Color Scheme shall be paid into the Dl‘ive{l's Fund during the term of the suspension.

(b}  Approvai of Use of Ramp Taxi Medallion in Spare Taxi Vehicle. Notwithstanding
any other provisions of law or of this Article, the SFMTA may allow a Ramp Taxi Medallion to
be used for the purpose of operating a Taxi upon written request from a Color Scheme. The
SFMTA may only apprdve such request if all of the following requirements are met:

(1)  The Taxi must be a spare vehicle approved by the SFMTA;
(2)  The Taxi must meet all requirements for operation;
(3)  The Ramp Taxi Medallion cannot be used in the Medallion Holder's

Ramp Taxi because that vehicle is out of service or must be replaced;
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(4)  The Ramp Taxi Medallion cannot be used in a spare Ramp Taxi because
" none are available at the Color Scheme with which the Ramp Taxi Medallion is affiliated;
(c) Time Limits on Use of Ramp Taxi Medallion in Spare Taxi. A Ramp Taxi
Medallion may be used in a spare Taxi for the lesser of the time that it would take to repair the
Ramp Taxi or 30 consecutive days. Upon a showing of good cause, the SFMTA may extend
~ the time limit beyond 30 days in increments of no greater than 15 consecutive days. In no
event shall the total time in which a Ramp Taxi Medallion is used in a Spare Taxi exceed 90
days within a 12 month period. The authorization to use the Ramp Taxi Medallion in a spare
Taxi shall expire by operation of law on the day that the applicable time limit has been

reached, or upon completion of repair or replacement of the Ramp Taxi, whichever occurs

first.

Section 4. Article 1100 of Division Il of the Transportation Code is hereby afnended by
amending Section 1111 to read as follows:

SEC. 1111, RESERVED.W%MWW
PERMIFS
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Section 5. Article 1100 of Division Il of the Transportation Code is hereby amended by
“amending Section 1116, to read as follows: S

SEC. 1116, TAXI MEDALLION SALES PILOT PROGRAM.

(a)  Qualified Taxi Medallion Sellers.

(1}  Any natural person who: (&) has attained exwilk-attain-the age of 70 as of

December 31, 2010; or 8y has demonstrated to the satisfaction of the SFMTA that he or she
has a bona fide disability that permanently prevents him or her from satisfying the Full-Time
Driving requirement, and who, by May 14, 2010, kas-notified the SFMTA of his or her interest
in participating in the Taxi Medallion Sales Pilot Program, or '

{(2) Any natural person who has demonstrated to the satisfaction of the SEMTA that he

or she has a bona fide disability that permanently prevents him or her from satisfying the Full-Time

Driving requirement, and who, within 30 dayvs of the date of a notice of gpportunity to sell issued by the

SEMTA by—l;ebmafy—l—,—’blgﬁ—, has notified the SEMTA of his or her interest in participating in the Taxi

Medallion Sales Pilot Program, ot

3) Any Medallion Holder who is subject to the Full-Time Driving Requirement, has

attained or wil} attain the age of 65 as of December 31, 2012, and who, within 30 days of the date of a

notice of opportunity to sell issued by the SFMTA, has notified the SEMTA of his or her interest in

participating in the Taxi Medallion Sales Pilot Program, is eligible to sell his or her Medallion in
accordance with this Section.

(4)  This Saction does not confer on a Medallion Holder who meets the age or
disability requirements of this Section a vested right to sell a Medallion. The SFMTA Board of
Directors may decide at any time that the Taxi Medallion Sales Pilot Program is terminated,
suspended or otherwise not operational, and that no further sales by Medallion Hoiders
eligible under this Section are permitted. No Medallion Holder against whom a revocation

proceeding is filed prior to completion of the sale of the Medallion is eligible to sell his or-her
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Medallion under this Section unless and until the revocation proceeding and any resultant
~administrative appéal or court proceeding is concluded upon a determination that the
Medallion will not be revoked.

(52) Any Purchaser of a Medallion under this Section is eligible to sell the

Purchased Medallion at any time in accordance with this Section, regardless of age or disability

status. The Purchaser may not transfer ownership of the Medallion by gift, bequest or in any
manner other than by a bona fide sale in accordance with this Section. A Medallion purchased
under this Section shall expire upon' the death or mental incompetence of the Medallion
Holder, upon the foreclosure by a Qualified Lender under subsection 1116(n), or upon
revocation of the Medallion.

(63) In all instances in which sale of a Medallion is allowed under this Section,
the SFMTA may elect to purchase the Medallion from the Qualified Seller or allow the
Qualified Seller to offer the Medallion for sale 1o a Qualified Purchaser.

(74)  If the SFMTA chooses at any time to prohibit the future transfer or
assignment of Purchased Medallions, at the request of the Medallion Holder, and upon ten
days' notice to a Qualified Lender who has a security interest in the Medallion, the SFMTA will
buy back, at the Purchase Price paid by the Medallion Holder, a Purchased Medaliion that is
no longer transferable or assignable. At the request pf a Qualified Lender who has complied
with the requirements of Section 11 16(m) of this Article, the SFMTA will deduct from the
payment made to any Medallion Holder under Section 1116(a)(4) an amount sufficient to
satisfy any outstanding balance on a loan made by the Qualified Lender and secured by an
interest in the Medallion, and shall immediately remit that amount to the Qualified Lender.
Upon receipt of this amount, the Qualified Lender shall comply with Section 1116(m)(3) and
release its security interest in the Medallion. Upon purchase the-of of the Medalfion under this

- Section 1116(a){4), the SFMTA shall reissue the Medallion to the Medallion Hoider. The
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reissued Medallion and the Medailion Holder will be subject to all the provisions of this Atticle,
transferable or assignable. 7

(85) Any Purchaser who receives a down payment loan from a Qualified
Lender that is secured by funds from the Qualified Seller as required by written agreement
with SFMTA must operate the purchased Medallioh as a Gas and Gates Medallion until the
Purchas\er repays the entire amount of the down payment loan.

(9 A Qualified Seller shall become ineligible 1o sell his or her Medallion if he or she

does not execute a sales agreement, in a form provided by the SFMTA, within 15 days of SEMTA's

notice to the Medallion Holder that the SFMTA has offered his or her Medallion to a Qualified
Purchaser. |

(b) Qualified Taxi Medallion Purchasers. The SFMTA shall authorize Medallion
sales under the Pilot Program only to Driver Permit Holders who meet all eligibility
requirements of this Article for Medallion ownership of this Article and who acknowledge and
agree that the Medallion pu_rchased is subject to the provisions of this Sectioh. The SFMTA
shall make offers of sale to such Qualified Purchasers in the order of seniority on the Waiting
List, and then in the order of A-Card Seniority.

(c)  Fixed Medallion Sale Price. Any Medallion sold pursuant to this Section shall be
sold under the supervision of the SFMTA at a price established by the SFMTA. The initial
Medallion Sale Price shall be established by the Director of Transportation after a public
hearing and shall not exceed $400,000. In setting the initial Medallion Sale Price, the Director
of Transportation shall consider the commercial loan terms available to Medallion applicants,
the affordability of the monthly payments under such loans, the anticipated business revenue
to be generated from a Medallion, and other commercially relevant factors. Upon setting the

initial Medallion Sale Price, the Director of Transportation shall notify the SFMTA Board of
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Directors and the public of the Medallion Sale Price. The Director of Transportation may
adjust the Medallion Sale Price no more frequently than annually in accordance with the
percentage increase in the Consumer Price Index for Urban Wage Earners for the San
Francisco Bay Area since the date that the Medallion Sale Price was last set or adjusted. The
Director of Transportation may increase or decrease the Medallion Sale Price at any time in
accordance with the procedure for setting the initial Medallion Sale Price, subject to the
restrictions set forth in any agreement between the SFMTA and a Qualified Medallion Lender
described in Section 1116(1)(3).

- (d)  Medallion Transfer Fees.

(1) The seller of a Medallion shall pay to the SFMTA the Medallion Sale
Transfer Fee and the Driver Fund Transfer Fee at the time of sale. The SFMTA shall deposit
the Driver Fund Transfer Fee into the Driver Fund.

(2)  Notwithstanding Subsection (4)(A), above, in the eventthat a Medallion
purchaser is required to re-sell the Medallion within ten years due to any of the following
involuntary surrender events: (1) reyocation; (2) disability that prevents compiiance with the
full-time driving requirement, (3) death of the medalfion holder; or, (4) foreclosure upon the
medallion in the event of default of any outstanding loan against the Medaliion, then the Driver
Fund Transfer Fee shall be waived and the Seller shall pay to the SFMTA the foilowing

Medallion Sale Transfer Fee at the time of sale:

Year of Involuntary Event Percent of Medallion Sale Percent of
Transfer Fee Due Upon Medailion Sales Price
Involuntary Surrender
1 ' 10% . 0.00%
2 | 5% 0.75%
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3 10% 1-.50%
4 15% 2.05%
5 | 20% 3.00%
6 35% | 5.25%
7 | 50% 7.50%
8 75% 11.25%
9 . 90% 13.50%
10 100% | 15.00%

()  Medallion Sales by City. As part of the Taxi Medallion Sales Pilot Program, the
SFMTA may sell up to 60 Medallions that are newly-issued full-time Medallions, or ate
Medallions that-have-been returned to the SFMTA for any reason, to Qualified Purchasers at
the Medallion Sale Price. The SFMTA shall be responsible for payment of the Driver Fund
Transfer Fee for each such Medallion sold. The SFMTA shall continue to issue Medallions to
applicants in accordance with Sections 1103 and 1104 of this Article during the pendency of
the Taxi Medallion Sales Pilot Program.

{f) Taxi Medallion Purchase and Sale Procedures.

(1)  Sale of a Taxi Medallion may only be accomplished by a purchase and
sale transaction that complies with all requirements of this Article. Transfer of a Medallion
upon sale to a Qualified Purchaser is not effective until the transfer is approved by the

Director of Transportation.
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(2)  The Director of Transportation may require a Medallion purchaser to

" provide documentation in a form satisfactory to the SFMTA of the source of the funds used to
purchase the Medallion. o
(3). The Director of Transportation may establish such purchase and sale -
proceduras and other'procedures as he or she deems appropriate to carry out the Taxi
Medallion Sales Pilot Prograrh.

(g)  Purchased Medallions Subject to all Regulations. A Medallion purchased
pursuant to this Section remains subject to all applicable laws and regulations and may be
suspended or revoked for cause. |

(h) Resale of Medallions. Medailions acquired pursuant to this Section are eligible

~ for resale by the Purchaser in accordance with the provisions of this Section.

(i) Ramp Taxi Medallions. If any Ramp Taxi Medallion Holder who would qualify to
sell a Medallion notifies the SFMTA that he or she elects to sell the Medallion, the SFMTA
shall exchange the Ramp Taxi Medallion for a Taxi Medallidn to be sold by the Medallion
Holder. Such exchange shall not diminish the size of the Ramp Taxi fleet. No Ramp Taxi
Medallion shall be sold pursuant to this Sebtion,

(i) Driver Fund. The SFMTA shall establish a Driver Fund. The SFMTA shall
deposit ali Driver Fund Transfer Fees into the Driver Fund and may, in its sole and absolute
discretion, elect to deposit other monies into the Fund. Monies in the Driver Fund may be
expended by the SFMTA.

(k)  Taxi Medallion Sales Pilot Program Advisory Council.

(1)  The SFMTA shall establish a Taxi Advisory Council ("Advisory Council"),
which shalil monitor the issues that arise during the Taxi Medallion Sales Pilot Program,
evaluate the effects of the Pilot Program on all sectors of the taxi industry, and provide advice

to the SFMTA Board of Directors and the Director of Transportation.
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{2)  The Advisory Council shall consist of 15 members appointed by the

~ Director of Transportation. Three of the members shall be représentatives of each of the
following companies: Yellow Cab Cooperative, Luxor Cab Company and DeSoto Cab
Company. Three of the members shall be representatives of other Color Scheme Permit
Holders. Three of the membeks shall be Medallion Holders who do not represent a Color
‘Scheme, and who are not employed as managers, dispatchers, cashiers, mechanics, or
administrative staff of a Color Schemé. Three of the members shall be Drivers who are not
Medallion Holders and who are not on the Waiting List. Three of the members shall be Drivers
who are not Medallion Holders and who are on the Waiting List. Members shall serve for a
term of two years and shall serve at the pleasure of the Director of Transportation. In the
event that a vacancy occurs during a member's term, fhe Director of Transportation shail
appoint a successor for the unexpired term.

(3)  The Advisory Council shall prepare and provide to the Director of
Transportation, no later than March 31, 2011, a report containing its assessment of the Taxi
Medallion Sales Pilot Program and its recommendations regarding a long-term Medallion
Reform Program. The Advisory Council shall be staffed by personnel from the SFMTA-Faxi

(4)  The Advisory Council shall terminate by operation of law two years year
after the date that all members have been appointed, unless the éFMTA Board by resolution
extends the term of the Council. |

] Medallion Lender Qualification.
| (1) A Purchaser of a Medallion may enter into a loan agreement for the
purchase of a Medallion only with a Qualified Lender. A Qualified Lender shail not assign, sell

or otherwise transfer the Qualified Lender's rights under the loan agreement and ancillary
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documents with respect to more than 90% of the original loan balance without the express,
- written consent of the Director of Transportaton.

(2) A Qualified Lender must be a financial institution chartered by a state .
government or the federal government, and may not impose any penalties or otherwise
constrain the payment of the balance owed on the loan prior to the expiration of the loan term.
The Director of Transportation shall adopt rules setting forth additional requirements for
designation by the SFMTA as a Qualified Lender. If the SFMTA determines that a lender has
failed to meet or maintain the requirements to be a Qualified Lender, the SFMTA shall deny
the application to become a Qualified Lender or suspend or revoke the lender's current status
as a Qualified Lender.

(3)  All Qualified Lenders must enter into a written agreement with the
SFMTA, in a form approved by the SFMTA. The égreement shall include, at a minimum, the
Qualified Lender's acknowledgement of the provisions of this Section, the Qualified Lender's
agreement to be bound by these provisions, and the SFMTA's promise not to set the
Medallion Sale Price below the highest Medallion Sale Price paid by a Medallion Holder to
whom a Qljaliﬁed Lender made a foan that is stil outstanding.

{m)  Security Interests.

(1)  Qualified Lender's Security Interest. Notwithstanding any other provisions
herein to the contrary, a Medallion Purchaser may encumber a Medallion with a security
interest pursuant to an agreement entered into with a Qualified Lender to finance the
purchase of the Medallion.

(2)  Filing Security Interests. A Qualified Lender wishing to evidence a
security interest in a Taxi Medallion shall file a notice of the security interest with the SFMTA
in a form approved by the SFMTA within ten business days of closing the relevant loan

transaction, and shall provide to the SFMTA a copy of the promissory note, loan agreement,
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security agreement, any other underlying contracts or documents memorializing the terms and

‘conditions of the debt that is secured by the Medallion, and any documents mémorializih'gﬂthéw*

perfection of the security interest. The SFMTA will not recognize any security interest in a
Medallion that is not filed and reported in compliance with this rule.

(3) Release of Secured Interest. Upon repayment of the loan secured by an
interest in a Medallion, the Qualified Lender must file notice of release of the secured interest
within five business days of the release with the SFMTA along with any underlying contracts
or documents memorializing the terms and conditions of the release.

(n)  Foreclosure and Transfer of Medallion.

(1)  1f the Purchaser defaults under the agreement with the Qualified Lender
beyond any applicable notice and cure period, notwithstanding any other provisions herein to
the contrary, the Qualified Lender may foreclose upon its security interest and possess the
foreclosed Medallion as an owner of the Medallion with full right, title, and interest thereto,
except that Lender shall not be permitted to operate the Medallion. If the Qualified Lender
intends to foreclose on the security interest, the qualified Lender shall notify the SFMTA
without delay once the Qualified Lender determines the date on which it intends to foreclose.
The notice shall include thé name of the Medallion Holder, the intended date of foreclosure,
and the contact information for the representative of the Qualified Lender to whom inquiries
may be made.

(2)  Provided that the Qualified Lender has provided notice to the SFMTA

under Section 1116(n})(1), upon foreclosure in accordance with applicable law and the terms

. of the security agreement between the Qualified Lender and the Medallion Holder, the

Qualified Lender may sell the Medallion pursuant to the provisions of this Section to the
Qualified Purchaser identified by the SFMTA at the Medallion Sales Price. After deducting

amounts payable to the SFMTA, the Qualified Lender shall retain sufficient proceeds of such
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sale to satisfy Medallion Holder's debt to the Qualified Lender as determined by reference to
~ the unpaid balance under the loan agreement between the Medallion Holder and the Qualified
Lender. The Qualified Lender shall then, without delay, remit the amount payable to the
SFMTA.

(o) Disciplinary Revocation and Resale.

(1) In the event that the SFMTA brings disciplinary revocation proceedings
against a Medallion that has been sold in accordance with this Section, the SFMTA shall
provide notice of the filing of such proceedings to any Qualified Lender holding a secured
interest in the Medallion if the Qualified Lender has complied with all notice and reporting
requirements of this Section.

(2)  Disciplinary revocation of a Medallion shall not affect the validity of the
lien of a Qualified Lender against the Medallion. Resale of the Medallion after revocation for
any reason shall be subject to the lien of the Qualified Lender.

(3)  Conduct of Sale. Upon revocation for any reason, the SFMTA shall
identify the next qualified applicant and proceed to sell the Medallion in accordance with the
procedures set forth in this Section.

(4)  Disbursement of Sale Proceeds. At the time of sale of the revoked
Medaillion, the outstanding balance of the loan secured by a secured intérest of a Qualified -
Lender in such Medallion on file with the SFMTA shall be satisfied with the Medallion sale
proceeds after deducting the expenses of the sale and the Medallion Sale Transfer Fee and
the Driver Fund Transfer Fee. Any remaining proceeds shall be disbursed to the former
Medallion Holder or his or her designees.

(6)  Continued Operation During Resale. Upon revocation of the Medallion,
the SFMTA shalil repossess and sell the Medalilion. It the Medallion cannot be repossessed,

the SFMTA shall issue a temporary Medallion to replace the Medallion during the paendency of
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the resale. The Medallion need not be in the possession of the SFMTA in order to proceed

with resale. Upon revocation, and until the Medallion is transferred o a new Medaliion Holder,” ~
the Medallion shall continue to be operated by the Participating Color Scheme with which it is
affiliated. |

{(p)  Participating Color Schemes. Any Color Scheme Permit Holder who wishes to
participate in the Taxi Medallion Sales Pilot Program as a Participating Color Scheme must _
enter into a written agreement with the SFMTA. The agreement shall include, but need not be
limited to, the agreement of the Color Scheme Permit Holder to allow Medallions purchased
under this Section to affiliate with the Color Scheme in accordance with all applicable rules
and regulations, and to continue to operate any such affiliated Medallion during the period
commencing on the revocation of such Medallion and ending on the resale of the Medaliion,
and at any other time upon the request of the SFMTA. During such periods of operation, the
Color Scheme shall continue to make the payments that would otherwise have been payable
to the Medallion Holder to the SFMTA in accordance with the agreement betWeen the SFMTA

and Participating Color Schemes.

APPRQVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

-1

T
By: "5;‘/1” Moo~ oy L P ‘é{(‘//
Mariam Morley /
Deputy City Attorney /

| certify that the foregoing resolution was adopted by the San Francisco Municipal

Transportation Agency Board of Directors at its meeting of DEC 0 6 2011

Seérétary to the Board of Directors
San Francisco Municipal Transportation Agency
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